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ABSTRAK

Pengurusan pada dunia hari ini adalah berkisarkanmengenai pengurusan dinamik
mengikut perubahan masa yang pantas. Kesedaran untuk membangunkan ciri
kepimpinan terbaik semakin meningkat dalam kebanyakan organisasi. Tujuan kajian
ini adalah untuk mengkaji sekiranya terdapat perkaitan antara gaya kepimpinan
(Kepimpinan Skala Penuh) dan prestasi kerja pekarja. Selain itu, penentuan
hubungan antara gaya kepimpinan dan prestasi kerja pekerja juga dikaji dengan
peranan pengantara lain seperti motivasi pekerja dan juga kepuasan tahap kerja.
Kaedah kuantitif akan dipraktikkan dalam projek ini. Soal selidik akan menggunakan
Skala Likert 5 Mata untuk mengumpul data. Pemodelan Persamaan Struktur
(Structural Equation Modelling / PLS-SEM) digunapakai sebagai teknik analisis
untuk kajian ini berikutan tahap kerumitan pada model kajian dan kekangan teknik
analisis pelbagai dimensi (multi-dimension analysis) dalam kajian kuantitif seperti
analisis pengantaraan (mediation analysis), analisis faktor, pembinaan formatif
(formative construct) dan analisis pengasingan (discriminant analysis). Akhir sekali,
kajian ini mencadangkan bahawa gaya kepimpinan transformasi adalah gaya
kepimpinan yang paling sesuai untuk diaplikasikan dalam keadaan ini. Stail ini
mempunyai hubungan yang cukup kuat dengan motivasi pekerja dan kepuasan dalam
bekerja serta mempengaruhi prestasi kerja pekerja. Selain daripada itu, gaya
kepimpinan ini juga meningkatkan prestasi kerja pengikut. Penemuan kajian ini
dinyatakan juga gaya transaksional (transactional style) boleh diadaptasi dalam

konteks ini tetapi tidak mengesyorkan gaya kepimpinan laissez-fair.



ABSTRACT

Management in today’s world is about management in times of rapid change. The
need to develop better leadership styles is becoming increasingly important in every
organization. The purpose of this research is to ascertain if there is a relationship
between the leadership styles (Full Range of Leadership) and the employees’ job
performance. Meanwhile to determine the relationships between leadership styles
and employees’ job performance through the mediating role of employees’
motivation and job satisfaction. Quantitative research method was used in this
research. The questionnaire, 5 point Likert scale has been used to gather the data.
Structural Equation Modelling (PLS-SEM) utilised as a technique of analysis in this
research, due to the complexity of the model and the limitation of multi-dimension
analysis tools in quantitative research such as mediation analysis, factor analysis,
formative constructs and discriminant analysis. Finally, this research finding suggests
that transformational leadership is the most suitable style to be employed in this case.
It has strongest relationship with the employees’ motivation and satisfaction and
employee's job performance. In addition, it boosts up the followers’ job performance.
The finding mentioned as well that transactional styles can be adopted in this

context; however, laissez-faire style is not advisable.
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CHAPTER 1

INTRODUCTION

1.1 Introduction

In this chapter, the background of the study has been explained after the
introduction, and then the problem statement followed by research questions and
objections. In addition, the significant of the study, research scope, organization of
research and lastly the summary of the chapter were clearly decorticated. This
introduction gives as well brief idea about the whole project. It has been investigated
and discovered about the relation of leadership with the employees’ performance
through the mediation effect of employees’ motivation and satisfaction. This research
has started with the definition of leadership styles which is the antecedent, followed
by behaviour (motivation and satisfaction) and finally by consequence (Employee
job performance). Moreover, quantitative method was applied with PLS-SEM
software. Besides, leadership styles have been clearly explained with all the
compound of the research.

Leadership is a complex process that results from the interaction among a
leader, followers, and the situation. All three of these elements are important to the
leadership process. Since the formal study of leadership started in the late nineteenth
century in the western world, it has been developed many definitions of leadership
concept. As with any social phenomenon, the culture of a particular society will
strongly influence how people are lead and what people expect of their leaders.
Furthermore, although leadership evolves and changes, the history of the field can

update and help us to understand leadership today. We must also be aware of how is
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the process of leadership, our images and expectations of effective leaders, changes
along with organizational, society, and cultural evolution (Nahavandi, 2009).
Leadership is very difficult to define, many scholars they defined in their
ways (Russell, 2005). Russell (2005) explained leadership as the “interpersonal
influence exercised by a person or persons, through the process of communication,
toward the attainment of an organization’s goals” (p. 16). Furthermore, Rue et al.
(2009) defined leadership as “the ability to influence people to willingly follow one’s
guidance or adhere to one’s decisions” (p. 465). Northouse (2012) defined leadership
as a “process whereby an individual influences a group of individuals to achieve a
common goal” (p. 5).
In addition, leadership is conceived as a process where one or more people influence
a group of person to move in a certain direction. According to leadership
practitioners, research shows that only occupying the post of leader grants him or her
certain amount of impact on the behaviours of the employees. Hence, leaders need to
know how to use their influence in a wise and effective way (Ginnett et al., 2014,
p.319).

1.2 Background of Study

Over the past two decades, the major theoretical advances in Human
Resource Management (HRM) research have contributed to a growing understanding
of the relationship between HRM and performance (Sanders et al., 2013, p.1).
Human resource is one of the prime capitals of any organization (Hanifah et al.,
2014), the focus of the most vital asset in an organization is humane resource.
However, human capital is often not given attention (Ramdass, 2015a). It does not
merely improve the results but it will also aid to compete with other competitors.
Hence, to improve the performance of the employees is one of the most important
goals of our today’s organizations. In recent years, both academicians and
practitioners have highly recognized the significance of effective employee and good
leadership in the firm’s performance (Ginnett et al., 2014; Kehoe et al., 2013). In
addition, it is vital to remember the crucial role of subordinates play in societal
transformation and institutions performance (Ginnett et al., 2014). Furthermore,
organizational performance depends on the performance of the people in that
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organization; hence, group performance depends on the individual performance.
Among the objectives of any institution are profit making and attainment of maturity
and liquidity status. In the pursuit of these objectives, organizations allocate scarce
resources to competing for ends. In the process, they provide employment, provide
goods and services, purchase goods and services, thus contribute to the growth of the
society and economy at large.

The word leadership has been used in various aspects of human endeavour such as
politics, business, academics and social works. The leader of the company or
organization has as well an important role in the followers’ performance in the
organization (Ginnett et al., 2014; McColl-Kennedy et al., 2002). Leadership is one
of the keywords in any organization, it has been very important, it is important and it
will be always important in our societies. Leadership, and the study of it, has roots in
the beginning of civilization, the function of the leader has been extremely crucial
since the prehistoric time, like the era of Sun Tzu in China, during the Islamic
revolution around 1439 years ago in Arabic peninsula, the time of Mahatma Gandhi
in India, Nelson Mandela, Kwame Nkrumah and Tomas Sankara in Africa, up to
present. One major contributor to this era of management and leadership theory was
Max Weber's theory, a German sociologist who “observed the parallels between the
mechanization of industry and the proliferation of bureaucratic forms of
organization” (Stone et al., 2005). He noted that the bureaucratic form standardized
the process of administration in the same manner that the machine standardized
production (Stone et al., 2004).

Leading people effectively is a tremendous challenge, a great opportunity,
and a serious responsibility. Today’s organizations, more than ever, need effective
leaders who understand the complexities of our ever-changing global environment
and have the intelligence, sensitivity, and ability to empathize with others necessary
factors to motivate their followers, to strive and to achieve excellence. We have
always been interested in leadership. All civilizations throughout history have
focused on their leaders, revering them or reviling them. As long as we are organized
into groups to accomplish a task, there will a presence of leaders and followers.
Throughout history, the fate of millions has depended on the leadership qualities of
kings and queens and on their battles for succession. Children in many countries
learn very early through listening to fairy tales that the happiness and misery of

people depend on the goodness (or evilness) of leaders (Nahavandi, 2009). A leader
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must understand the preferred leadership styles, how the employees adapt to the
leaders and their influence on the performance (Muthuveloo et al., 2014).

The study done by Lumbasi, (2016) has used path-gaol theory of leadership to
investigate the effect of leadership styles (directive, supportive, participative) on
employee’s performance. The same study mentioned that there is a decline in
employee productivity, diminished morale, increased costs of hiring and training new
employees and poor customer service from the employees (Lumbasi, 2016; Sokoro,
2012).

There are numerous styles of leadership but for this study, the full range of
leadership (transformational leadership, transactional leadership, and laissez-faire
leadership style) is considered. The transformational leadership style is more
effective, productive, innovative, and satisfying to followers as both parties work
towards the good of organization propelled by shared visions and values as well as
mutual trust and respect (Avolio et al., 1991; Bass, 1991). The transactional
leadership style as opined by Burns (1978) indicated that transactional leaders are
those who sought to motivate followers by appealing to their self-interests. They
motivate subordinates to achieve expected levels of performance by helping them to
recognize task responsibilities, identify goals and develop confidence about meeting
desired performance level; while laissez-faire style is an absolutely passive
leadership. However, the following paragraphs will explain the issue in this study.

Judge et al. (2004) mentioned that Bass, Avolio, and colleagues have shown
that the full range of leadership (transformational, transactional and laissez-faire
style) needs to be investigated as a unit; hence, this is clearly a gap that needs to be
taken into consideration in this research. Although there were many cases in which
performance augmentation effects were found. The fact that the effects of
transformational, transactional, and laissez-faire leadership were substantially
lowered when studying for their mutual impacts and this causes challenges in the full
range of leadership model (Judge et al., 2004). The same authors stated that no
previous studies have studied the multivariate effects of transformational,
transactional, and laissez-faire leadership when assessing for their mutual influences
(Judge et al., 2004). In addition, Leadership plays important role in employee's
performance.

The Malaysian vision of being a developed nation by 2020, it needs employees

that have high performance and abilities to drive the nation’s growth and
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development (Abidin et al., 2010). Since the seventh Malaysian Plan, the
telecommunication area remains still one of the most important discussions. This
sector is likely to be the premier growing part in the economy. According to Abidin
et al. (2010), "the service sector is the main contributor to the Malaysian economy.
This sector contributed 58.2% towards the Gross Domestic Product (GDP)." As
Malaysia has intended to become the high technology or information technology
heart or hub in the South East Asia zone, therefore, telecommunication sector is
essential to achieve this goal. The primary proposed focus for 1990-2000 was to have
telephony (Mobile and /or fixed-line) in every house. However, now the Government
of Malaysia (GoM) has planned to telephony penetration rate of 50% for the whole
county, and 25% for the rural areas by the year 2020 (Malaysian Plan, Usa et al.,
2007). According to Bilbao-Osorio et al. (2013), the telecommunication sector
continues to offer overwhelming chances for economic growth in both developing
and developed nations, hence, it is important in an emerging nation like Malaysia
(Memon et al., 2016(a); Bilbao-Osorio et al., 2013). In addition, the research findings
by Krishna (2013) revealed that Malaysian telecommunications firms attach
importance to internationalization for growth and corporate sustainability. The key
success factors are effective leadership, a strategic global outlook, adequate financial
and knowledge resources as well as participation in strong external business
networks (Krishna, 2013). The Malaysian Government recognizes the strategic
importance of the telecommunications sector for the country’s social and economic
development (Krishna, 2013). From being treated as a public good in its early stages
of development, the industry has witnessed rapid growth and transformed into an
economic commodity. The sector’s contribution to the GDP was 2.9% in 2009 and
the target is to reach 10.2% by 2015 (GoM 2010). The market capitalization of
Malaysian telecommunications companies listed on Kuala Lumpur Stock Exchange
(KLSE) more than doubled from RM48.5 billion in 2008 to an estimated RM115
billion in 2010 (Economic Planning Unit (EPU) 2011) (Krishna, 2013).

Finally, the conceptual framework for this study has been developed from
management and organizational behaviour theories. The focus of this study is on
leadership styles and their impact on employee's performance. Leadership is one of
the functions of management; leadership styles have their effect on group or
individual within an organization. It is the process of initiating individual or group

activities toward goal setting and goal attainment. For our research, we have focused



6

on the full range of leadership theory (FRLT), because currently, a big number of
scholars are paying special attention to narrow sets of leader styles (primarily
transformational leadership) (Ginnett et al., 2014; Antonakis et al., 2014; Yukl,
2008). In addition, the elements of FRLT are the most important in leadership,
Antonakis et al. (2014) stated that “When between one-third and one-half of recent
scholarly leadership articles are devoted to transformational leadership . . . one
wonders whatever happened to plain, unadorned leadership directed toward task

completion”(Antonakis et al., 2014).

1.3 Problem statement

Leadership is the main problem for different organizations (Van Knippenberg et
al., 2013; Lumbasi, 2016). For research in management, main questions are: what
makes people in leadership positions effective in mobilizing, motivating, and
inspiring followers? Leadership is a promising area because in everyday life, people
seem to believe that leadership matters, and it is important to the realization of a
desirable state of affairs. This is what people mean when they bemoan or regret the
absence of “good” or “strong” leadership. Besides, when industrialists seek to recruit
for firm, they need people with the “right” leadership qualities (Bryman, 2013).
When different leadership style takes place, it affects the employee’s performance
either positively or negatively (Muthuveloo et al., 2014), (Lumbasi, 2016). Both the
attitudes or behaviours of the leaders or follower may alter and the leader perhaps is
welcomed or unwanted by the subordinates. It is very clear that leaders or followers
may change behaviours. If the powers of these leaders are truly magical, why do they
wax and wane? Why are they not effective all the time? Hence, leaders may change
time to time or the follower's behaviours are fluctuating. So which style is to apply
when and where?

Leadership is one of the most important in our social live to enhance the
performance (Antonakis et al., 2003; Ather et al., 2007; Hafeez et al., 2012;
Antonakis et al., 2014; Hanifah et al., 2014) then, to scrutinize the impact of the
leadership styles on the employee's performance has a great significance to our
today’s society. Few leaders understand the full significance of how influential their

leadership style is on the performance and satisfaction of their employees. Large
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number of studies demonstrated that leadership matters for different countries, team,
organizations, industry, educational, and military setting; and in social movements,
leadership also plays a critical, if not the most critical role, and is therefore an
important subject for study and research (Yukl, 2008; Bass et al., 2008; Ababneh,
2009; Antonakis et al., 2014; Crossan et al., 2010; Day et al., 2012). Besides, the
findings Malik et al. (2016) depict that there is a significant difference in all
leadership styles across three telecommunication sector organizations. It shows that
the behaviours and attitudes of leader vary from organization to another (Malik et al.,
2016).

However, according to Hanifah et al. (2014) for the next research area to be
covered, it is recommended to explore new components linked to employees’
performance which was not examined; such as work motivation based on the work
environment and facilities offered that comprising the most effective leadership
styles which enable to boost up the employees’ performance.

In addition, the finding of a study done by Tessema et al. (2013) shows that
the level of overall job satisfaction in the U.S. significantly higher than in the
Vietnamese and Malaysian case. One possible explanation is the way employees are
managed (compensated, treated and led) (Tessema et al., 2013). Besides, according
to the Malaysian Department of Skills Development Ministry of Human Resources
(2012), even the most advanced technology and equipment will be useless without
knowing the skills and the impact of leadership on it is employee's behaviours
(Motivation , satisfaction and performance) to utilize them effectively to maximize
efficiency (Department of Skills Development Ministry of Human Resources, 2012).

The previous management studies that were conducted in Malaysia did not
focus on what type of leadership is practiced and which style can be more effective
in improving employee’s motivation (Gharibvand, 2012). Furthermore, the empirical
studies done in Malaysia by Khan et al. (2014) suggested that further attention of
study to discuss leadership competencies quantitatively in different industries and
sectors (Khan et al., 2014). Muthuveloo et al. (2014) said, in general, the employees’
performance and motivation may decline in long term, but effective leadership
approaches help to minimize this impact (Muthuveloo et al., 2014). According to
Malik et al. (2016) findings; it is vital that the managers or leaders should adopt
adequate leadership styles to motivate or satisfy their followers to perform better

results. Besides, during our interviewing the stuff in the telecommunication section,
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couple of them mentioned that leadership is very crucial and most of their colleagues
complain about their satisfaction. Indeed, when the employee satisfaction is
decreasing, as a result the employee’s motivation will be low.

Motivation is a variable that can be connected directly to job satisfaction and
enhance workers’ performance. In any institution, employees need to be motivated or
satisfied to increase their performance. Therefore, employee’s motivation and
satisfaction have to get sincere consideration from the leaders or the supervisors;
especially for those who regularly interact directly with followers in an organization
(Hanifah et al., 2014). Positive leadership influences have a big impact on the
workers and the turnover in the organization. Memon et al. (2016(a)) said that job
dissatisfaction, burnout and high turnover rate in the telecommunication sector in
Malaysia is high (61%). This underscores the need to gain deeper insights into the
alleged high turnover rate because of stress and job dissatisfaction (Memon et al.,
2016(a)); 46% of the employees are identified to be dissatisfied with their jobs and
15% mentioned that they are strongly dissatisfied. They suggested that leadership
training for supervisors and stress management training should be practice. Stress
will influence the job satisfaction and job performance (Memon et al., 2016(a)).

In every organization, public or private, their aim is to achieve better results.
A good number of researchers have shown that job performance and the
development of effective leadership are very crucial in our societies (Ogbonna et al.,
2000; Siregar, 2013; Day et al., 2014). In addition, to improve the quality of the work
or to enhance the performance, it is very challenging for every leader both at the
individual or organizational level. Thus, many researchers focused on organizational
or firm performance (Lowe et al., 2001; Jacquart et al., 2014; Hilger et al., 2013) but
we are trying to fill the gap at the individual level which is more complex (Antonakis
et al., 2014) and less research done in this level. Furthermore, Jayasingam et al.
(2009) said that there are other important variables were not addressed in their study
but hold potential for future researchers (motivation, satisfaction...). The respondents
of Tessema et al. (2013) where students (US, Malaysia, and Vietnam), thus, the same
author suggested that future research should be directed at assessing the perceptions
of full-time employees (Tessema et al., 2013). Furthermore, the study finalized by
Malik et al. (2016) recommended for future research should also integrate some
additional variables that perhaps mediate or moderate the relationship between

leadership and people or organizational behaviour.
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Furthermore, they are many variables that have a direct or indirect impact on
the workers or employees’ performance, such as motivation, satisfaction, trust,
justice, ethics and so on (Colquitt et al., 2015). However, all these variables can be
affected by the head of the organization which is the leader. Hence, the leader is
regarded as crucial factor or the key person to the success or failure of the institution
(multinational, social, non-governmental institutions, both private and public
universities) or even an entire nation (Paraschiv, 2013; Ather et al., 2007; Ogbonna
et al., 2000; Fiedler et al., 1996); as mention in the study done by the great author in
leadership Bernard M. Bass that 45% to 65% of the overall factor of the success or
failure are based on the leaders (Bass et al., 1990; Obasan Kehinde et al., 2014).
Moreover, the styles of the leader have an effect on the employees’ behaviour and on
the strategies adopted by the company (Alexandrov et al., 2007; Jerotich, 2013).

As Lowe et al. (2001) said: “future research might consider investigating two
theories simultaneously to determine how context determines, moderates, mediates,
or neutralizes the relationship between leadership behaviour and leadership
outcomes”. Lowe et al. (2001) also mentioned that “perhaps future research will
explore how effective leaders come to understand the knowledge structures in use
and utilize this information to appeal to (un)conscious effective and cognitive needs
to achieve performance beyond expectations”. Based on Antonakis et al. (2003) said
that “retaining more of the component factors can benefit future experimental
research that could explore how different combinations of leadership styles may
impact follower motivation and performance”.

As recommended by Antonakis et al. (2014), further research is a must to
make clear about the most crucial leader factors that improve the performance and
other outcomes and how these important leadership elements can be predicted and
developed. Hence, we used a more complex model, with many factors which likely
will be good for people are trying to improve their leadership style in the
organization (Antonakis et al., 2003; Hanifah et al., 2014). In addition, this complex
model is to widen the basis for future research development and evaluation
(Antonakis et al., 2003), we believe that our model is complex but easy to
understand, going to the simplest models will narrow the research and training of
leadership in unwanted direction as happened previously for the two factor models of
leadership in Ohio State and Michigan (Antonakis et al., 2003).



REFERENCES

Aarabi, M. S., Subramaniam, I. D., & Akeel, A. B. (2013). Relationship between
motivational factors and job performance of employees in Malaysian service
industry. Asian Social Science, 9(9), 301.

Ababneh, O. M. (2009). The impact of leadership styles and leaders’ competencies
on employees' job satisfaction. Ph.D. dissertation, Universiti Utara Malaysia.

Abas, Z. W., Peng, C. L., & Mansor, N. (2009). A study on learner readiness for
mobile learning at Open University Malaysia. IADIS International
Conference Mobile Learning.

Abdullah, N. H., Hamid, N. A., Shamsuddin, A., & Wahab, E. (2016). Exploring the
Relationships Among Transformational Leadership, Organizational Culture,
and Product Innovation Using PLS-SEM. Proceedings of the 1st AAGBS
International Conference on Business Management 2014 (AiCoBM 2014),
(pp. 151-160).

Abdullah, N. H., Shamsuddin, A., & Wahab, E. (2012). The influence of
transformational leadership on product innovations among small business.
Proceedings International Conference of Technology Management, Business
and Entrepreneurship, (pp. 486-494).

Abdullah, N. H., Shamsuddin, A., & Wahab, E. (2015). Does organizational culture
mediate the relationship between transformational leadership and
organizational commitment? International Journal of Organizational
Leadership, 4, 18-32.

Abidin, S. Z., Ismail, R., & others. (2010). Impact of workers’ competence on their
performance in the Malaysian private service sector. Business and Economic
Horizons(02), 25-36.



243

Aftab, H. (2012). A Study of Job Satisfaction and IT's Impact on the Performance in
the Banking Industry of Pakistan. International Journal of Business and
Social Science, 3(19).

Afthanorhan, W. M. (2013). A comparison of partial least square structural equation
modeling (PLS-SEM) and covariance based structural equation modeling
(CB-SEM) for confirmatory factor analysis. International Journal of
Engineering Science and Innovative Technology (1JESIT).

Ahmad, S., & Afthanorhan, W. M. (2014). The importance-performance matrix
analysis in partial least square structural equation modeling (PLS-SEM) with
smartpls 2.0 M3. International Journal of Mathematics Research, 3(1), 1.

Aimran, A. N., Afthanorhan, W. M., & Razali, N. H. (2015). Moderated Mediation
Using Partial Least Square Structural Equation Modeling (PLS-SEM).
International Journal of Engineering \& Technology Research, 3(2), 1-10.

Ajmal, A., Bashir, M., Abrar, M., Khan, M. M., Saqib, S., & others. (2015). The
Effects of Intrinsic and Extrinsic Rewards on Employee Attitudes; Mediating
Role of Perceived Organizational Support. Journal of Service Science and
Management, 8(04), 461.

Al-Dhaafri, H. S., Abdullah, K. A.-S., & Yusoff, R. Z. (2016). The mediating role of
total quality management between the entrepreneurial orientation and the
organizational performance. The TQM Journal,, 89-111.

Alexandrov, A., Babakus, E., & Yavas, U. (2007). The effects of perceived
management concern for frontline employees and customers on turnover
intentions moderating role of employment status. Journal of service research,
9(4), 356-371.

Alharbi, M., & Yusoff, R. Z. (2012). Leadership styles, and their relationship with
quality management practices in public hospitals in Saudi Arabia.
International Journal of Economics and Management Sciences, 1(10), 59-67.

AllianceDBS. (2016). Malaysia Industry Flash Note: Malaysia Telecom Sector.
Tech. rep., DBS Group Research.

Al-Mamary, Y. H., Shamsuddin, A., Hamid, N. A., & Al-Maamari, M. H. (2015).
Issues Related to Employees at Telecommunication Companies in Yemen
and the Role of Management Information Systems in Solving It. 8(12), 377-
390.



244

Amar, A. D. (2004). Motivating knowledge workers to innovate: a model integrating
motivation dynamics and antecedents. European Journal of Innovation
Management, 7(2), 89-101.

Amin, M. (2012). The relationship of principals/directors’ leadership styles, as
perceived by the faculty, to the job statisfaction of the faculty members in a
public University of Punjab, Pakistan. Ph.D. dissertation, University of
Leicester.

Amin, M., Shah, S., & Tatlah, I. A. (2013). Impact of Principals/Directors’
Leadership Styles on Job Satisfaction of the Faculty Members: Perceptions of
the Faculty Members in a Public University of Punjab, Pakistan. Journal of
Research, 7(2), 97-112.

Angelo, K. \. (2012). Management: A Practical Introduction (6 ed.). (B. Gordon,
Ed.) McGraw-Hill Higher Education.

Ansari, M. A., Zainal A, A., & Aafaqi, R. (2004). Organizational leadership in the
Malaysian context'. Leading in high growth Asia: Managing relationship for
teamwork and change, 109.

Antonakis, J., & House, R. J. (2014). Instrumental leadership: Measurement and
extension of transformational--transactional leadership theory. The
Leadership Quarterly, 25(4), 746-771.

Antonakis, J., Avolio, B. J., & Sivasubramaniam, N. (2003). Context and leadership:
An examination of the nine-factor full-range leadership theory using the
Multifactor Leadership Questionnaire. The leadership quarterly, 14(3), 261-
295.

Anwar, A. A., Maupa, H., Haerani, S., & Pahlevi, C. (2015). The Effects of
Leadership Styles, Organizational Climate, Environmental Aspects and
Organizational Commitment and Job Satisfaction on the Lectures °’
Performance of Kopertis Il in Jakarta.

Ather, S. M., & Sobhani, F. A. (2007). Managerial Leadership: An Islamic
Perspective. IIUC Studies, 4, 7-24.

Atif, A., Richards, D., & others. (2012). A Technology Acceptance Model For Unit
Guide Information Systems. PACIS, (p. 97).

Atkinson, T. N., & Pilgreen, T. (2011). Adopting the Transformational Leadership
Perspective in a Complex Research Environment. Research Management
Review, 18(1), 42-63.



245

Avolio, B. J., & Bass, B. M. (2001). Developing potential across a full range of
Leadership Tm: cases on transactional and transformational leadership.
Psychology Press.

Avolio, B. J., & Bass, B. M. (2004). Multifactor leadership questionnaire (MLQ).
Mind Garden.

Avolio, B. J., Waldman, D. A., & Yammarino, F. J. (1991). Leading in the 1990s:
The four I's of transformational leadership. Journal of European industrial
training, 15(4).

Avolio, B. J., Walumbwa, F. O., & Weber, T. J. (2009). Leadership: Current
theories, research, and future directions. Annual review of psychology, 60,
421-449.

Avolio, B., & Yammarino, F. (2013). Transformational and Charismatic
Leadership: The Road Ahead. Emerald Group Publishing Limited.

Awang, Z. (2012). A handbook on SEM. Structural Equation Modeling.

Awang, Z. (2015). SEM Made Simple: A Gentle Approach to Learning Structural
Equation Modeling.

Aycan, Z. (2008). Cross-cultural approaches to leadership. The handbook of cross-
cultural management research, 219-238.

Babbie, E. (2007). The practice of social research. Nelson Education.

Babbie, E. (2015). The practice of social research. Nelson Education.

Bagozzi, R. P., Yi, Y., & Phillips, L. W. (1991). Assessing construct validity in
organizational research. Administrative science quarterly, 421-458.

Bagraim, J., & Werner, A. (2003). Organisational behaviour: A contemporary South
African perspective. Van Schaik.

Baller, S., Dutta, S., & Lanvin, B. (2016). The global information technology report
2016. World Economic Forum, Geneva, (pp. 1-307).

Bambale, A. J., Shamsudin, F. M., Chandrakantan, A., & Subramaniam, L. (2011).
Stimulating organizational citizenship behavior (OCB) research for theory
development: Exploration of leadership paradigms. International journal of
academic research in business and social sciences, 1, 48.

Barakat, L. L., Lorenz, M. P., Ramsey, J. R., & Cretoiu, S. L. (2015). Global
managers: An analysis of the impact of cultural intelligence on job
satisfaction and performance. International Journal of Emerging Markets,
10(4), 781-800.



246

Barbuto, J. E. (2005). Motivation and transactional, charismatic, and
transformational leadership: A test of antecedents. Journal of Leadership \&
Organizational Studies, 11(4), 26-40.

Barriball, K. L., & While, A. E. (1999). Non-response in survey research: a
methodological discussion and development of an explanatory model.
Journal of Advanced Nursing, 30(3), 677-686.

Bartlett, M. S. (1954). A note on the multiplying factors for various X2
approximations. Journal of the Royal Statistical Society. Series B
(Methodological), 296-298.

Bass, B. M. (1991). From transactional to transformational leadership: Learning to
share the vision. Organizational dynamics, 18(3), 19-31.

Bass, B. M. (1996). A New Paradigm for Leadership: An Inquiry into
Transformational Leadership. Tech. rep., DTIC Document.

Bass, B. M. (1999). Two decades of research and development in transformational
leadership. European journal of work and organizational psychology, 8(1), 9-
32.

Bass, B. M. (2000). The future of leadership in learning organizations. Journal of
leadership \& organizational studies, 7(3), 18-40.

Bass, B. M., & Avolio, B. J. (1990). Transformational leadership development:
Manual for the multifactor leadership questionnaire. Consulting
Psychologists Press Palo Alto, CA.

Bass, B. M., & Avolio, B. J. (2000). MLQ: Multifactor leadership questionnaire.
Mind Garden.

Bass, B. M., & Bass, R. (2009). The Bass handbook of leadership: Theory, research,
and managerial applications. Simon and Schuster.

Bass, B. M., & Riggio, R. E. (2006). Transformational leadership. Psychology Press.

Bass, B. M., & Stogdill, R. M. (1990). Handbook of leadership. Theory, Research \&
Managerial Applications, 3.

Bass, B. M., & Stogdill, R. M. (1990a). Bass \& Stogdill's handbook of leadership:
Theory, research, and managerial applications. Simon and Schuster.

Bass, B. M., Avolio, B. J., Jung, D. I, & Berson, Y. (2003). Predicting unit
performance by assessing transformational and transactional leadership.

Journal of applied psychology, 88(2), 207.



247

Bass, B., & Avolio, B. (1997). Full Range Leadership Development: Manual for the
Multifactor Leadership Questionnaire. Mind Garden.

Bass, B., & Bass, R. (2008, 11 Nov). The Bass Handbook of Leadership: Theory,
Research, and Managerial Applications. (4. R. edition, Ed.) Free Press.
Baumgartner, H., & Homburg, C. (1996). Applications of structural equation
modeling in marketing and consumer research: A review. International

journal of Research in Marketing, 13(2), 139-161.

Beasley, T. M. (2014). Tests of mediation: Paradoxical decline in statistical power as
a function of mediator collinearity. The Journal of Experimental Education,
82(3), 283-306.

Becker, J.-M., Klein, K., & Wetzels, M. (2012). Hierarchical latent variable models
in PLS-SEM: guidelines for using reflective-formative type models. Long
Range Planning, 45(5), 359-394.

Bello, S. M. (2012). Impact of ethical leadership on employee job performance.
International Journal of Business and Social Science, 11, 228-236.

Ben-Gal, 1. (2005). Outlier detection. In Data mining and knowledge discovery
handbook (pp. 131-146). Springer.

Bilbao-Osorio, B., Dutta, S., & Lanvin, B. (2013). The global information
technology report 2013. World Economic Forum, (pp. 1-383).

Bish, A. J., & Kabanoff, B. (2014). Star performers: task and contextual performance
are components, but are they enough? Asia Pacific Journal of Human
Resources, 52(1), 110-127.

Blank, W., Green, S. G., & Weitzel, J. R. (1990). A test of the situational leadership
theory. Personnel Psychology, 43(3), 579-597.

Bodla, M. A., & Nawaz, M. M. (2010). Comparative study of full range leadership
model among faculty members in public and private sector higher education
institutes and universities. International Journal of Business and
Management, 5(4), 208.

Boehnke, K., Bontis, N., DiStefano, J. J.,, & DiStefano, A. C. (2003).
Transformational leadership: An examination of cross-national differences
and similarities. Leadership \& Organization Development Journal, 24(1), 5-
15.



248

Boerner, S., Eisenbeiss, S. A., & Griesser, D. (2007). Follower behavior and
organizational performance: The impact of transformational leaders. Journal
of Leadership \& Organizational Studies, 13(3), 15-26.

Bolden, R., Gosling, J., Marturano, A., & Dennison, P. (2003). A review of
leadership theory and competency frameworks. Tech. rep., Centre for
Leadership Studies, University of Exeter.

Bordens, K., & Abbott, B. B. (2008). Research Design and Methods: A Process
Approach. McGraw-Hill Education.

Bradshaw, R., Chebbi, M., & Oztel, H. (2015). Leadership and knowledge sharing.
Asian Journal of Business Research ISSN, 1178(8933).

Brown, M. E., & Trevio, L. K. (2006). Ethical leadership: A review and future
directions. The Leadership Quarterly, 17(6), 595-616.

Brown, M. E., Trevino, L. K., & Harrison, D. A. (2005). Ethical leadership: A social
learning perspective for construct development and testing . Organizational
Behavior and Human Decision Processes , 97(2), 117-134.

Brown, T. A. (2015). Confirmatory factor analysis for applied research. Guilford
Publications.

Bryman, A. (2013). Leadership and organizations. Routledge.

Buchbinder, S. B., & Shanks, N. H. (2011). Introduction to health care management.
Jones \& Bartlett Publishers.

Buchbinder, S. B., & Shanks, N. H. (2011). Introduction to health care management.
Jones \& Bartlett Publishers.

Burton, K. (2012). A study of motivation: How to get your employees moving.
Management.

Butler Jr, J. K., & Reese, R. M. (1991). Leadership Style and Sales Performance: A
Test of the Situational Leadership{\textregistered} Model. Journal of
Personal Selling \& Sales Management, 11(3), 37-46.

Cabanda, E. (2002). A comparative study of Asian telecommunications policy
reforms: Japan, Malaysia, and the Philippines. Asian Studies on the Pacific
Coast--An Electronic Journal in Asian Studies. Accessed September, 15,
2011.

Cadogan, J. W., & Lee, N. (2013). Improper use of endogenous formative variables.
Journal of Business Research, 66(2), 233-241.



249

Calvo-Mora, A., Pic{\'o}n, A., Ruiz, C., & Cauzo, L. (2013). The relationships
between soft-hard TQM factors and key business results. International
Journal of Operations \& Production Management, 34(1), 115-143.

Carter, M. Z., Armenakis, A. A., Feild, H. S., & Mossholder, K. W. (2013).
Transformational leadership, relationship quality, and employee performance
during continuous incremental organizational change. Journal of
Organizational Behavior, 34(7), 942-958.

Cenfetelli, R. T., & Bassellier, G. (2009). Interpretation of formative measurement in
information systems research. Mis Quarterly, 689-707.

Chaimongkonrojna, T., & Steane, P. (2015). Effectiveness of full range leadership
development among middle managers. Journal of Management Development,
34(9), 1161-1180.

Chambliss, D., & Schutt, R. (2012). Making Sense of the Social World: Methods of
Investigation. SAGE Publications.

Chandan, C., & Devi, R. (2014). A literature review on leadership styles. Research
Journal’s Journal of Management, 2(2), 1-10.

Chang, S.-J., Van Witteloostuijn, A., & Eden, L. (2010). From the editors: Common
method variance in international business research. Journal of International
Business Studies, 41(2), 178-184.

Chaudhry, A. Q., & Husnain, J. (2012). Impact of transactional and laissez faire
leadership style on motivation. International Journal of Business and Social
Science, 3(7), 258-264.

Chen, H.-C. (2004). The relationship between leadership styles and faculty job
satisfaction in Taiwan. Ph.D. dissertation, The University of Utah.

Chi, N.-W., & Pan, S.-Y. (2012). A multilevel investigation of missing links between
transformational leadership and task performance: The mediating roles of
perceived person-job fit and person-organization fit. Journal of Business and
Psychology, 27(1), 43-56.

Chin, W. W. (1998). The partial least squares approach to structural equation
modeling. Modern methods for business research, 295(2), 295-336.

Chin, W. W. (2010). How to write up and report PLS analyses. In Handbook of
partial least squares (pp. 655-690). Springer.

Chin, W. W., Thatcher, J. B., & Wright, R. T. (2012). Assessing common method
bias: problems with the ULMC technique. MIS Quarterly, 36(3), 1003-10109.



250

Chin, W. W., Thatcher, J. B., Wright, R. T., & Steel, D. (2013). Controlling for
common method variance in PLS analysis: the measured latent marker
variable approach. In New perspectives in partial least squares and related
methods (pp. 231-239). Springer.

Church, D. M. (2012). Leadership style and organizational growth: A correlational
study. Ph.D. dissertation, University of Colorado.

Ciulla, J. B. (2004). Ethics, the heart of leadership. Greenwood Publishing Group.

Colquitt, J. A., Lepine, J. A., & Wesson, M. (2009). Organizational behavior :
Improving performance and commitment in the workplace. McGraw-Hill
Irwin.

Colquitt, J. A., Lepine, J. A., & Wesson, M. J. (2015). Organizational behavior :
Improving performance and commitment in the workplace. (4, Ed.) McGraw-
Hill Education.

Coltman, T., Devinney, T. M., Midgley, D. F., & Venaik, S. (2008). Formative
versus reflective measurement models: Two applications of formative
measurement. Journal of Business Research, 61(12), 1250-1262.

com, l., & Publications, U. (2009). Malaysia Customs, Trade Regulations and
Procedures Handbook. International Business Publications USA.

Cook, J. (1981). The Experience of work.

Covey, S. R. (2004). The 7 Habits of Highly Effective People: Powerful Lessons in
Personal Change. Free Press.

Creswell, J. W. (2012). Planning, Conducting, and Evaluating Quantitative and
Qualitative Research (4 ed.). Boston: Pearson Education.

Crossan, M. M., & Apaydin, M. (2010). A multi-dimensional framework of
organizational innovation: A systematic review of the literature. Journal of
management studies, 47(6), 1154-1191.

Daft, R. (2014). The leadership experience. Cengage Learning.

Dang, G., & Pheng, L. S. (2015). Research Methodology. In Infrastructure
Investments in Developing Economies (pp. 135-155). Springer.

Dave, V. (2015). 6 Ways to Pretest Your Survey Before You Send It. In Survey
Methodology Tips and Tricks.

Day, D. V., & Antonakis, J. (2012). The nature of leadership. Sage.



251

Day, D. V., Fleenor, J. W., Atwater, L. E., Sturm, R. E., & McKee, R. A. (2014).
Advances in leader and leadership development: A review of 25 years of
research and theory. The Leadership Quarterly, 25(1), 63-82.

Day, D., & Antonakis, J. (2012). The Nature of Leadership. SAGE Publications.

Department of Skills Development Ministry of Human Resources, M. (2012).
Occupational Analysis Telecommunications Industry. Tech. rep., Malaysian
Government.

Diamantopoulos, A. (1999). Viewpoint-Export performance measurement:
Reflective versus formative indicators. International Marketing Review,
16(6), 444-457.

Diamantopoulos, A., & Winklhofer, H. M. (2001). Index construction with formative
indicators: An alternative to scale development. Journal of marketing
research, 38(2), 269-277.

Diamantopoulos, A., Riefler, P., & Roth, K. P. (2008). Advancing formative
measurement models. Journal of business research, 61(12), 1203-1218.
Dijkstra, T. K., & Henseler, J. (2015). Consistent partial least squares path modeling.

MIS quarterly,Management information systems quarterly, 39(2), 297-316.

Dijkstra, T. K., & Henseler, J. (2015(a)). Consistent and asymptotically normal PLS
estimators for linear structural equations. Computational statistics \& data
analysis, 81, 10-23.

Ding, D., Lu, H., Song, Y., Lu, Q., & others. (2012). Relationship of Servant
Leadership and Employee Loyalty: The Mediating Role of Employee
Satisfaction. iBusiness, 4(03), 208.

Ding, L., Velicer, W. F., & Harlow, L. L. (1995). Effects of estimation methods,
number of indicators per factor, and improper solutions on structural equation
modeling fit indices. Structural Equation Modeling: A Multidisciplinary
Journal, 2(2), 119-143.

Dionne, S. D., Sayama, H., Hao, C., & Bush, B. J. (2010). The role of leadership in
shared mental model convergence and team performance improvement: An
agent-based computational model. The Leadership Quarterly, 21(6), 1035-
1049.

Domfeh, K. A., Obuobisa-Darko, T., & Asare, L. O. (2016). Leadership Style and
Employee Behaviour: A Reciprocal Relationship. African Research Review,
10(2), 1-15.



252

Drury, S. (2004). Employee perceptions of servant leadership: Comparisons by level
and with job satisfaction and organizational commitment. Ph.D. dissertation,
Regent University.

Dvir, T., Eden, D., Avolio, B. J., & Shamir, B. (2002). Impact of transformational
leadership on follower development and performance: A field experiment.
Academy of management journal, 45(4), 735-744.

Eak, B. B., Yin-Fah, B. C., Gharleghi, B., & Thiam, K. S. (2013). The effectiveness
of intrinsic and extrinsic motivations: A study of Malaysian Amway
company's direct sales forces. International Journal of Business and Social
Science, 4(9).

Edwards, J. R. (2001). Multidimensional constructs in organizational behavior
research: An integrative analytical framework. Organizational Research
Methods, 4(2), 144-192.

Edwards, J. R., & Bagozzi, R. P. (2000). On the nature and direction of relationships
between constructs and measures. Psychological methods, 5(2), 155.

Edwards, R. R., Dworkin, R. H., Sullivan, M. D., Turk, D. C., & Wasan, A. D.
(2016). The Role of Psychosocial Processes in the Development and
Maintenance of Chronic Pain . The Journal of Pain, 17(9, Supplement), T70
-T92.

Eichhorn, B. R. (2014). Common Method Variance Techniques. Cleveland State
University, Department of Operations \& Supply Chain Management.
Cleveland, OH: SAS Institute Inc, 1-11.

Elenkov, D. S. (2002). Effects of leadership on organizational performance in
Russian companies. Journal of Business Research, 55(6), 467-480.

Epitropaki, O., & Martin, R. (2005). The moderating role of individual differences in
the relation between transformational/transactional leadership perceptions
and organizational identification. The Leadership Quarterly, 16(4), 569-589.

EPU, T. E. (2010). Tenth Malaysia Plan 2011-2015. Tech. rep., EPU Prime
Minister’s Department Putrajaya.

Eskildsen, J. K., Kristensen, K., & Westlund, A. H. (2004). Work motivation and job
satisfaction in the Nordic countries. Employee relations, 26(2), 122-136.

Falk, R., & Miller, N. (1992). A Primer for Soft Modeling. University of Akron

Press.



253

Fatt, C. K., Khin, E. W., & Heng, T. N. (2010). The impact of organizational justice
on employee's job satisfaction: The Malaysian companies perspectives.
American Journal of Economics and Business Administration, 2(1), 56.

Faul, F., Erdfelder, E., Buchner, A., & Lang, A.-G. (2009). Statistical power analyses
using G* Power 3.1: Tests for correlation and regression analyses. Behavior
research methods, 41(4), 1149-1160.

Faul, F., Erdfelder, E., Lang, A.-G., & Buchner, A. (2007). G* Power 3: A flexible
statistical power analysis program for the social, behavioral, and biomedical
sciences. Behavior research methods, 39(2), 175-191.

Fiedler, & E, F. (1996). Research on leadership selection and training: One view of
the future. Administrative Science Quarterly, 241-250.

Fiedler, F. (1967). A theory of leadership effectiveness. McGraw-Hill.

Fletcher, F., & Bolland, E. (2016). Solutions: Business Problem Solving. Taylor \&
Francis.

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with
unobservable variables and measurement error. Journal of marketing
research, 39-50.

French, A., Macedo, M., Poulsen, J., Waterson, T., & Yu, A. (2008). Multivariate
analysis of variance (MANOVA). Multivariate analysis of variance
(MANOVA).

Frost, P., & Robinson, S. (1998). The toxic handler: organizational hero--and
casualty. Harvard Business Review, 77(4), 96-106.

Garcia, M. V., Jimenez, B. M., & Gutierrez, G. L. (2012). Transformational
leadership influence on organizational performance through organizational
learning and innovation. Journal of Business Research, 65(7), 1040-1050.

Gefen, D., Straub, D. W., & Rigdon, E. E. (2011). An update and extension to SEM
guidelines for admnistrative and social science research. Management
Information Systems Quarterly, 35(2), iii--xiv.

Gharibvand, S. (2012). The relationship between Malaysian organizational culture,
participative leadership style, and employee job satisfaction among
Malaysian employees from semiconductor industry. International Journal of

Business and Social Science, 3(16).



254

Ghofar, A., & Islam, S. (2014). Corporate Governance and Contingency Theory: A
Structural Equation Modeling Approach and Accounting Risk Implications.
Springer International Publishing.

Ginnett, R., Hughes, R., & Curphy, G. (2014). Leadership: Enhancing the Lessons of
Experience. McGraw-Hill Education.

Goodnight, R. (2004). Laissez-faire leadership. The Economic Journal, 98(392), 755-
771.

Gopal, R., & Chowdhury, R. G. (2014). Leadership styles and Employee Motivation:
An empirical investigation in a leading oil company in India. International
Journal of Research in Business Management (IJRBM), 2(5), 1-10.

Graham, J. W. (2009). Missing data analysis: Making it work in the real world.
Annual review of psychology, 60, 549-576.

Green, R. L. (2010). The four dimensions of principal leadership: A framework for
leading 21st-century schools. Allyn \& Bacon.

Greenleaf, R. K. (1977). Servant leadership: A journey into the nature of legitimate
power and greatness. Paulist Press.

Gregory Stone, A., Russell, R. F., & Patterson, K. (2004). Transformational versus
servant leadership: A difference in leader focus. Leadership \& Organization
Development Journal, 25(4), 349-361.

Gul, S., Ahmad, B., Rehman, S. U., Shabir, N., & Razzaq, N. (2012). Leadership
styles, turnover intentions and the mediating role of organisational
commitment. Information and Knowledge Management, 2, pp. 44-51.

Ha, N. M., & Nguyen, T. V. (2014). The influence of leadership behaviors on
employee performance in the context of software companies in Vietnam.
Advances in Management and Applied Economics, 4(3), 157.

Hafeez, M. H., Rizvi, S. M., Hasnain, A., & Mariam, A. (2012). Relationship of
Leadership Styles, Employees Commitment and Organization Performance
(A study on Customer Support Representatives). European Journal of
Economics, Finance and Administrative Sciences(49).

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. L. (2006).
Multivariate data analysis 6th Edition. Pearson Prentice Hall. New Jersey.
humans: Critique and reformulation. Journal of Abnormal Psychology, 87,
49-74.



255

Hair, J. F., Hult, G. T., Ringle, C. M., Sarstedt, M., & Thiele, K. O. (2017). Mirror,
mirror on the wall: a comparative evaluation of composite-based structural
equation modeling methods. Journal of the Academy of Marketing Science, 1-
17.

Hair, J. F., Hult, G. T., Ringle, C., & Sarstedt, M. (2014(a)). A Primer on Partial
Least Squares Structural Equation Modeling (PLS-SEM).

Hair, J. F., Hult, T. G., Ringle, C., & Marko, S. (2017(b)). A primer on partial least
squares structural (PLS-SEM) 2nd edition. Thousand Oaks: Sage.

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2011). PLS-SEM: Indeed a silver bullet.
Journal of Marketing theory and Practice, 19(2), 139-152.

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2012(b)). Editorial-Partial Least Squares:
The Better Approach to Structural Equation Modeling? Long Range
Planning, 45(5-6), 312-3109.

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2013(a)). Editorial-partial least squares
structural equation modeling: Rigorous applications, better results and higher
acceptance. Long Range Planning, 46, 1-12.

Hair, J. F., Sarstedt, M., Hopkins, L., & Kuppelwieser, V. G. (2014). Partial least
squares structural equation modeling (PLS-SEM): An emerging tool in
business research. European Business Review, 26(2), 106-121.

Hair, J. F., Sarstedt, M., Ringle, C. M., & Mena, J. A. (2012(a)). An assessment of
the use of partial least squares structural equation modeling in marketing
research. Journal of the academy of marketing science, 40(3), 414-433.

Hair, J., & Anderson, R. (2010). Multivariate Data Analysis 7th Pearson Prentice
Hall. Prentice Hall Higher Education.

Hair, J., Black, W., Babin, B., & Anderson, R. (2013). Multivariate Data Analysis.
Pearson Education Limited.

Hair, J., Celsi, M., Money, A., Samouel, P., & Page, M. (2015). Essentials of
Business Research Methods. Unknown Publisher.

Hair, J., Hollingsworth, C. L., Randolph, A. B., & Chong, A. (2017(a)). An updated
and expanded assessment of PLS-SEM in information systems research.
Industrial Management \& Data Systems, 117(3).

Hair, J., Hult, G., Ringle, C., & Sarstedt, M. (2016). A Primer on Partial Least
Squares Structural Equation Modeling (PLS-SEM). SAGE Publications.



256

Hamid, F. Z., & Atan, R. (2011). Corporate social responsibility by the Malaysian
telecommunication firms. International Journal of Business and Social
Science, 2(5), 198-208.

Hanges, P. J., Aiken, J. R., Park, J., & Su, J. (2016). Cross-cultural leadership:
leading around the world. Current Opinion in Psychology, 8, 64-609.

Hanifah, H., Susanthi, N. 1., & Setiawan, A. (2014). The Effect of Leadership Style
on Motivation to Improve the Employee Performance. Jurnal Manajemen
Transportasi \& Logistik, 1(3).

Hansen, S. D. (2010). When and how does ethical leadership impact important
organizational outcomes? A multi-foci social exchange perspective. Ph.D.
dissertation, PURDUE UNIVERSITY.

Harman, H. H. (1960). Modern factor analysis.

Harrell, M., & of Central Florida, U. (2008). The Relationships Between Leader
Behavior, Follower Motivation, and Performance. University of Central
Florida.

Harun, H., Salleh, R., Memon, M. A., Baharom, M. N., & Abdullah, A. (2014). Job
Satisfaction, Organizational Commitment and Stress among Offshore Oil and
Gas Platform Employees. Asian Social Science, 10(11), 28.

Hassard, J., Teoh, K., & Cox, T. (2016). Job satisfaction: theories and definitions.
OSHwiki.

Hatfield, J. M. (2011). Leadership and ethics: A pragmatic exploration among
candidates in a doctoral leadership program. Lincoln Memorial University.

Hayes, A. F. (2009). Beyond Baron and Kenny: Statistical mediation analysis in the
new millennium. Communication monographs, 76(4), 408-420.

Hayward, B., Amos, T., & Baxter, J. (2008). Employee performance, leadership style
and emotional intelligence: An exploratory study in a South African
parastatal. Acta Commercii, 8, 15-26.

Helberg, C. (1996). Pitfalls of Data Analysis. ERIC/AE Digest.

Henseler, J. (2010). On the convergence of the partial least squares path modeling
algorithm. Computational Statistics, 25(1), 107-120.

Henseler, J. (2017). Bridging Design and Behavioral Research With Variance-Based
Structural Equation Modeling. Journal of Advertising(0), 1-49.

Henseler, J., & Sarstedt, M. (2013). Goodness-of-fit indices for partial least squares
path modeling. Computational Statistics, 28(2), 565-580.



257

Henseler, J., Dijkstra, T. K., Sarstedt, M., Ringle, C. M., Diamantopoulos, A.,
Straub, D. W., et al. (2014). Common beliefs and reality about PLS
comments on Ronkko and Evermann (2013). Organizational Research
Methods.

Henseler, J., Hubona, G., & Ray, P. A. (2016). Using PLS path modeling in new
technology research: updated guidelines. Industrial Management \& Data
Systems, 116(1), 2-20.

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing
discriminant validity in variance-based structural equation modeling. Journal
of the Academy of Marketing Science, 43(1), 115-135.

Henseler, J., Ringle, C. M., & Sinkovics, R. R. (2009). The use of partial least
squares path modeling in international marketing. Emerald Group Publishing
Limited.

Herman, H., & Chiu, W. C. (2014). Transformational leadership and job
performance: A social identity perspective. Journal of Business Research,
67(1), 2827-2835.

Hersey, P., & Blanchard, K. (1977). Management of organizational behavior:
utilizing human resources. Prentice-Hall.

Hersey, P., Blanchard, K. H., & Johnson, D. E. (1988). Management of
organizational behavior. Prentice-Hall Englewood Cliffs, NJ.

Hertzog, M. A. (2008). Considerations in determining sample size for pilot studies.
Research in nursing \& health, 31(2), 180-191.

Hilger, S., Mankel, S., & Richter, A. (2013). The use and effectiveness of top
executive dismissal. The Leadership Quarterly, 24(1), 9-28.

Hitt, M., Miller, C., & Colella, A. (2008). Organizational Behavior: A Strategic
Approach, Second Edition Binder Ready Version. John Wiley \& Sons,
Incorporated.

Hooper, D., Coughlan, J., & Mullen, M. (2008). Structural equation modelling:
Guidelines for determining model fit. Articles, 2.

House, R. J. (1996). Path-goal theory of leadership: Lessons, legacy, and a
reformulated theory. The Leadership Quarterly, 7(3), 323-352.

Hulland, J., Chow, Y. H., & Lam, S. (1996). Use of causal models in marketing
research: A review. International Journal of Research in Marketing, 13(2),
181-197.



258

Hussain, R. I. (2012). The Linkage of Employee Satisfaction and Loyalty in Hotel
Industries of Pakistan. Asian Economic and Financial Review, 2(8), 1098.

Hussain, T. a. (2012). Effects Of Servant Leadership On Followers’job Performance.
Sci., Tech. and Dev.,, 31, 359-368.

Hutton, D. M. (2016). The rating of high-performing principals’ performance on
their leadership dimensions by senior administrators, middle managers and
classroom teachers. Research in Comparative and International Education,
1745499916632423.

Igbaria, M. (1990). End-user computing effectiveness: A structural equation model.
Omega, 18(6), 637-652.

Insan, A. N., Astuti, E. S., Raharjo, K., & Hamid, D. (2013). The Effect of
Transformational Leadership Model on Employees’ Job Satisfaction and
Performance at Perusahaan Listrik Negara (PLN Persero) in South Sulawesi,
Indonesia. Information and Knowledge Management, 3, pp. 135-142.

Irawanto, D. W. (2011). An analysis of national culture and leadership practices in
Indonesia. Journal of Diversity Management (JDM), 4(2), 41-48.

Isa, S. M., & Reast, J. (2014). Operationalising Corporate Social Responsibility
(CSR) And The Development Debate. Asian Academy of Management
Journal, 19, 169-197.

Ismail, A., Yusof, M., Makhtar, N., Deros, B., & Rani, M. (2010). Optimization of
temperature level to enhance worker performance in automotive industry.
American Journal of Applied Sciences, 7(3), 360.

Jacquart, P., & Antonakis, J. (2014). When does charisma matter for top-level
leaders? Effect of attributional ambiguity. Academy of Management Journal,
amj--2012.

Jannoo, Z., Yap, B., Auchoybur, N., & Lazim, M. (2014). The Effect of
Nonnormality on CB-SEM and PLS-SEM Path Estimates. International
Journal of Mathematical, Computational, Physical and Quantum
Engineering, 8(2), 285-291.

Jarvis, C. B., MacKenzie, S. B., & Podsakoff, P. M. (2003). A critical review of
construct indicators and measurement model misspecification in marketing

and consumer research. Journal of consumer research, 30(2), 199-218.



259

Jayasingam, S., & Cheng, M. Y. (2009). Leadership style and perception of
effectiveness: Enlightening Malaysian managers. Asian Social Science, 5(2),
54.

Jayasingam, S., Ansari, M. A., & Jantan, M. (2010). Influencing knowledge workers:
the power of top management. Industrial Management \& Data Systems,
110(1), 134-151.

Jerotich, T. (2013). Influence of headteachers leadership styles on Employees in
secondary school access to their rights In Nandi East Kenya. Ph.D.
dissertation.

Johnson, C. R. (2005). Employee Motivation: A Comparison Of Tipped And Non-
tipped Hourly Restaurant Employees. Ph.D. dissertation, University of
Central Florida Orlando, Florida.

Johnson, R. E., Rosen, C. C., Djurdjevic, E., Taing, M. U., & others. (2012).
Recommendations for improving the construct clarity of higher-order
multidimensional constructs. Human Resource Management Review, 22(2),
62-72.

Joseph, E. E., & Winston, B. E. (2005). A correlation of servant leadership, leader
trust, and organizational trust. Leadership \&amp; Organization Development
Journal, 26(1), 6-22.

Judge, T. A., & Piccolo, R. F. (2004). Transformational and transactional leadership:
a meta-analytic test of their relative validity. Journal of applied psychology,
89(5), 755.

Julious, S. A., & others. (2005). Sample size of 12 per group rule of thumb for a pilot
study. Pharmaceutical Statistics, 4, 231-300.

Kahya, E. (2009). The effects of job performance on effectiveness . International
Journal of Industrial Ergonomics , 39(1), 96-104.

Kaiser, H. F. (1970). A second generation little jiffy. Psychometrika, 35(4), 401-415.

Kamisan, A. P., & King, B. E. (2013). Transactional and transformational leadership:
A comparative study of the difference between Tony Fernandes (Airasia) and
Idris Jala (Malaysia Airlines) leadership styles from 2005-2009. International
Journal of Business and Management, 8(24), 107.

Karahanna, E., Straub, D. W., & Chervany, N. L. (1999). Information technology
adoption across time: a cross-sectional comparison of pre-adoption and post-
adoption beliefs. MIS quarterly, 183-213.



260

Kathamuthu, K. (2012). Impact Of Leadership Styles On Employee Adaptability In
Call Center: A Perspective Of Telecommunication Industry. Ph.D.
dissertation, USM.

Kazlauskaite, R., Buciuniene, I, & Turauskas, L. (2011). Organisational and
psychological empowerment in the HRM-performance linkage. Employee
Relations, 34(2), 138-158.

Kehoe, R. R., & Wright, P. M. (2013). The impact of high-performance human
resource practices on employees' attitudes and behaviors. Journal of
Management, 39(2), 366-391.

Kenny, D. A. (2016). Learn how you can do a mediation analysis and output a text
description of your results: Go to mediational analysis using DataToText
using SPSS or R.

Khademfar, M., & Amiri, S. A. (2013). the relationship between ethical leadership
and organizational performance (Small Review on Malaysian Studies).
International Journal of Business and Social Science, 4(1), 114-120.

Khan, S. U., Long, C. S., & Igbal, S. M. (2014, 2). Leadership competency: A tool
for project success. Middle - East Journal of Scientific Research, 19(10),
1280-1283.

Khan, S., Sang, L. C., Igbal, S., & others. (2015). Importance of transformational
leadership in project success: a theoretical framework. Actual Problems of
Economics(1), 67-76.

Khine, M. (2013). Application of Structural Equation Modeling in Educational
Research and Practice. SensePublishers.

Khurram Zafar, A., lbn-E-Waleed, Q., & Sadiya, A. (2012). The Effective
Leadership Style in Ngos: Impact Of Servant Leadership Style On
Employees” Work Performance And Mediation Effect Of Work Motivation.
International Journal of Economics and Management Sciences, 1(11), 43-56.

Kim, S. (2011). Testing a revised measure of public service motivation: Reflective
versus formative specification. Journal of Public Administration Research
and Theory, 21(3), 521-546.

Kinicki, A. (2013). Management: A Practical Introduction, 6th Edition.

Kirkbride, P. (2006). Developing transformational leaders: the full range leadership

model in action. Industrial and commercial training, 38(1), 23-32.



261

Klein, H. J., Molloy, J. C., & Brinsfield, C. T. (2012). Reconceptualizing workplace
commitment to redress a stretched construct: Revisiting assumptions and
removing confounds. Academy of Management Review, 37(1), 130-151.

Klein, R., & Rai, A. (2009). Interfirm strategic information flows in logistics supply
chain relationships. Mis Quarterly, 735-762.

Kline, R. B. (2005). Principles and Practice of Structural Equation Modeling.
Guilford Press.

Kline, R. B. (2010). Principles and practice of structural equation modeling (3rd
edition). The Guilford Press.

Kline, R. B. (2015). Principles and practice of structural equation modeling.
Guilford publications.

Klinsontorn, S. (2007). The influence of leadership styles on organizational
commitment and employee performances. Ph.D. dissertation, Nova
Southeastern University.

Kock, N., & Mogbel, M. (2016). Statistical power with respect to true sample and
true population paths: a PLS-based SEM illustration. International Journal of
Data Analysis Techniques and Strategies, 8(4), 316-331.

Kock, N., & Moqgbel, M. (2016(a)). A six-stage framework for evolutionary IS
research using path models: Conceptual development and a social networking
illustration. Journal of Systems and Information Technology, 18(1), 64-88.

Kovach, K. A. (1995). Employee motivation: Addressing a crucial factor in your
organization's performance. Employment Relations Today, 22(2), 93-107.

Kreidler, S. M., Muller, K. E., Grunwald, G. K., Ringham, B. M., Coker-Dukowitz,
Z. T., Sakhadeo, U. R, et al. (2013). GLIMMPSE: online power computation
for linear models with and without a baseline covariate. Journal of statistical
software, 54(10).

Krejcie, R. V., & Morgan, D. W. (1970). Determining sample size for research
activities. Educ psychol meas.

Krishna, A. (2013). Addressing the critical issues for successful international market
penetration by Malaysian telecommunications firms. Ph.D. dissertation,
Southern Cross University, Australia.

Kristina, S., & S. Jonsson, T. (2014). Multiple affective commitments: quitting
intentions and job performance. Employee Relations, 36(5), 516-534.



262

Kumar, M., Prakash, B., & others. (2016). The Changing Scenario of Telecom
Industry in India: A Special Reference Selected Telecom Companies. Indian
Journal of Applied Research, 5(6).

Kuppusamy, M., & Shanmugam, B. (2007). Information-communication technology
and economic growth in Malaysia. Review of Islamic Economics, 11(2), 87.

Lancaster, G. A. (2015). Pilot and feasibility studies come of age! Pilot and
Feasibility Studies, 1(1), 1-4.

Law, K. S., Wong, C.-S., & Mobley, W. M. (1998). Toward a taxonomy of
multidimensional constructs. Academy of management review, 23(4), 741-
755.

Ledesma, R. D., & Valero-Mora, P. (2007). Determining the number of factors to
retain in EFA: An easy-to-use computer program for carrying out parallel
analysis. Practical assessment, research \& evaluation, 12(2), 1-11.

Lee, C. (2002). Telecommunications reforms in Malaysia. Annals of Public and
Cooperative Economics, 73(4), 521-540.

Li, F., Zhao, J., Yuan, Z., Zhang, X., Ji, J., & Xue, F. (2013). A powerful latent
variable method for detecting and characterizing gene-based gene-gene
interaction on multiple quantitative traits. BMC genetics, 14(1), 1.

Likert, R. (1961). New patterns of management.

Likert, R. (1967). The human organization: its management and values.

Limayem, M., Hirt, S. G., & Chin, W. W. (2001). Intention does not always matter:
the contingent role of habit on IT usage behavior. ECIS 2001 Proceedings,
56.

Lindgreen, A., Palmer, R., Wetzels, M., & Antioco, M. (2008). Do different
marketing practices require different leadership styles? An exploratory study.
Journal of Business \& Industrial Marketing, 24(1), 14-26.

Lindner, J. R., Murphy, T. H., & Briers, G. E. (2001). Handling nonresponse in
social science research. Journal of Agricultural Education, 42(4), 43-53.

Linz, S. J. (2003). Job satisfaction among Russian workers. International journal of
manpower, 24(6), 626-652.

Lisbijanto, H., & Budiyanto. (2014, April). Influence of Servant Leadership on
Organization Performance Through Job Satisfaction In Employees’
Cooperatives Surabaya. International Journal of Business and Management
Invention, 3(4), 1-6.



263

Liu, X., & Batt, R. (2010). How Supervisors Influence Performance: A Multilevel
Study Of Coaching And Group Management In Technology-mediated
Services. Personnel Psychology, 63(2), 265-298.

Lo, M.-C., Ramayah, T., & De Run, E. C. (2010). Does transformational leadership
style foster commitment to change? The case of higher education in
Malaysia. Procedia-Social and Behavioral Sciences, 2(2), 5384-5388.

Lo, M.-C., Ramayah, T., & Min, H. W. (2009). Leadership styles and organizational
commitment: a test on Malaysia manufacturing industry. African Journal of
Marketing Management, 1(6), 133-139.

Loomis, D., & Taylor, L. (2012). The Future of the Telecommunications Industry:
Forecasting and Demand Analysis. Springer US.

Lowe, K. B., & Gardner, W. L. (2001). Ten years of the leadership quarterly:
Contributions and challenges for the future. The Leadership Quarterly, 11(4),
459-514.

Lumbasi, G. W. (2016). The Effect of Leadership Styles On Employee Performance
among Company of the Year Award Senior Managers in Kenya. Nairobi:
United States International University-Africa.

Maag, J. W. (2016). Behavior Management: From Theoretical Implications to
Practical Applications. Cengage Learning.

Maccoby, M. (2000). Narcissistic leaders: The incredible pros, the inevitable cons.
Harvard Business Review, 78(1), 68-78.

Mackenzie, N., & Knipe, S. (2006). Research dilemmas: Paradigms, methods and
methodology. Issues in educational research, 16(2), 193-205.

Madsen, S. R., John, C. R., & Miller, D. (2005). Work-family conflict and health: A
study of workplace, psychological, and behavioral correlates. Journal of
Behavioral and Applied Management, 6(3), 225.

Mahdi, O. R., Mohd, E. S., & Almsafir, M. K. (2014). Empirical study on the impact
of leadership behavior on organizational commitment in plantation
companies in Malaysia. Procedia-Social and Behavioral Sciences, 109, 1076-
1087.

Malaymail. (2015). Highlights from Najib's 2016 budget.

Malaysia, B. N. (2016). Economic and Financial Developments in Malaysia in the
First Quarter of 2015. Tech. rep., BNM.



264

Malaysia, G. (1994-2020). The National Telecommunication Policy of
Malaysia(1994 - 2020). Tech. rep., http://www.smpke.jpm.my/.

Malaysia, P. M., & others. (2012). Tenth Malaysia Plan: 2011-2015. Tech. rep.

Malaysia, S. (2011). Economic Census Report of service sector. Tech. rep.,
Department of Satatistics Malaysia.

Malaysia, T. (2000). Telekom Malaysia Berhad Annual Report. Tech. rep., Telekom
Malaysia Berhad.

Malaysia, T. (2002). Telekom Malaysia Berhad Annual Report. Tech. rep., Telekom
Malaysia Berhad.

Malaysian Plan, U. I., & Publications, U. (2007). Malaysia Business and Investment
Opportunities Yearbook. International Business Publications USA.

Malhotra, K. N. (2010). Marketing Research: An Applied Orientation. (6, Ed.)
Pearson Education.

Malik, S. Z., Saleem, M., & Naeem, R. (2016). Effect of leadership styles on
organizational citizenship behaviour in employees of telecom sector in
pakistan. Pakistan Economic and Social Review, 54(2), 385.

Manktelow, J., & Carlson, A. (2011). Leadership Styles Choosing the Right Style for
the Situation.

Mansoor, M., Fida, S., Nasir, S., & Ahmad, Z. (2011). The impact of job stress on
employee job satisfaction a study on telecommunication sector of Pakistan.
Journal of Business Studies Quarterly, 2(3), 50.

Mason, C., Bauer, T., & Erdogan, B. (2015). Principles of Management. University
of Minnesota Libraries Publishing edition, 2015. This edition adapted from a
work originally produced in 2010.

MAXIS. (2012). 3Q 2012 Results. Tech. rep.

Maxwell, S. E., Kelley, K., & Rausch, J. R. (2008). Sample size planning for
statistical power and accuracy in parameter estimation. Annu. Rev. Psychol.,
59, 537-563.

Mazlan, R., Saim, L., Thomas, A., Said, R., & Liyab, B. (2002). Ear infection and
hearing loss amongst headphone users. The Malaysian journal of medical
sciences: MIMS, 9(2), 17.

McCann, J. T., Graves, D., & Cox, L. (2014). Servant Leadership, Employee
Satisfaction, and Organizational Performance in Rural Community Hospitals.

International Journal of Business and Management, 9(10), 28.



265

McColl-Kennedy, J. R., & Anderson, R. D. (2002). Impact of leadership style and
emotions on subordinate performance. The Leadership Quarterly, 13(5), 545-
559.

McMillan, C. (2010). Five competitive forces of effective leadership and innovation.
Journal of Business Strategy, 31(1), 11-22.

Mello, J. (2014). Strategic human resource management. Nelson Education.

Memon, M. A., Nor, K. M., & Salleh, R. (2016). Personality Traits Influencing
Knowledge Sharing in Student--Supervisor Relationship: A Structural
Equation Modelling Analysis. Journal of Information \& Knowledge
Management, 15(02).

Memon, M. A,, Ting, H., Salleh, R., Ali, J. K., & Yacob, Y. (2016(a)). Level of
Stress and Job Satisfaction among Call Operators: A Case of Malaysian
Telecommunication Sector. International Review of Management and
Marketing, 6(3), 442-447.

Mesher, G. M. (1998). The political economy of telecommunications in Malaysia
and Singapore: A stakeholders-structure, conduct, performance comparative
analysis.

Mesher, G. M., & Zajac, E. E. (1997). The political economy of telecommunications
in Malaysia and Singapore: A structure-conduct-performance comparative
analysis. Information Economics and Policy, 9(3), 183-202.

Miller, L. E. (1983). Handling nonresponse issues. Journal of Extension, 21 (5), 45—
50.

Miltenberger, R. (2011). Behavior Modification: Principles and Procedures.
Cengage Learning.

Ministry of Energy Malaysia (MoEM), M. (2014). The National Telecommunication
Policy (1994-2020). Tech. rep., Ministry of Energy Telecommunication and
Multimedia.

MOF, M. o. (2014). 2015 Budget. Tech. rep., MOF.

MOF, M. o. (2015). 2016 Budget. Tech. rep., MOF.

Mohammad, S. 1., Al-Zeaud, H. A., Batayneh, A., & others. (2011). The relationship
between transformational leadership and employees'satisfaction at Jordanian

private hospitals. Business and economic horizons, 5(2), 35-46.



266

Mora, M. (2012). Research Methodologies, Innovations and Philosophies in
Software Systems Engineering and Information Systems. Information Science
Reference.

Mostashari, E. (2009). Impact of organizational leadership on organizational
performance: a study on small and medium size private companies in three
cities of Tehran, Mashhad, Isfahan, Iran. Ph.D. dissertation, British
University in Dubai.

Muenjohn, N. (2007). Transformational Leadership: A new force in leadership
research. Retrived from www. whiconpro. com/436-Nuttawuth. pdf.

Muenjohn, N. (2010). Transformational Leadership: A new force in leadership
research. 12th International conference on Business and Information,
Melbourne, Australia.

Mullins, L. (1996). Management and Organisational Behaviour. Pitman.

Mullins, L. (2010). Management and Organisational Behaviour. Financial Times
Prentice Hall.

Murphy, L. A. (2011). A Macroergonomics Approach Examining the Relationship
between Work-family Conflict and Employee Safety.

Muthuveloo, R., Kathamuthu, K., & Ping, T. A. (2014). Impact of Leadership Styles
on Employee Adaptability in Call Center: A Perspective of
Telecommunication Industry in Malaysia. Asian Social Science, 10(7), 96.

Nahavandi, A. (2009). The art and science of leadership. Pearson Prentice Hall
Upper Saddle River, NJ.

Negussie, N., & Demissie, A. (2013). Relationship between leadership styles of
nurese managers and nurses'job satisfaction in jimma university specialized
hospital. Ethiopian journal of health sciences, 23(1), 50-58.

Network, G. C. (2012). "Market Watch 2012" IT and Telecommunications in
Malaysia. Tech. rep., The Machinery and Equipment Sector.

Nitzl, C. a. (2016). Mediation analysis in partial least squares path modeling:
Helping researchers discuss more sophisticated models. Industrial
management & data systems, 116, 1849--1864.

Northouse, P. (2004). Introduction to Leadership: Concepts and Practice. SAGE
Publications.

Northouse, P. G. (2012). Leadership: Theory and practice. Sage Publications.



267

Obasan Kehinde, A., & Hassan Banjo, A. (2014). A Test of the Impact of Leadership
Styles on Employee Performance: A Study of Department of Petroleum
Resources. International Journal of Management Sciences, 2(3), 149-160.

Ofori, G., & others. (2009). Ethical leadership: Examining the relationships with full
range leadership model, employee outcomes, and organizational culture.
Journal of Business Ethics, 90(4), 533-547.

Ofori, G., & Toor, S.-u.-R. (2012). Leadership and Construction Industry
Development in Developing Countries. Journal of Construction in
Developing Countries, 17.

Ogbonna, E., & Harris, L. C. (2000). Leadership style, organizational culture and
performance: empirical evidence from UK companies. International Journal
of Human Resource Management, 11(4), 766-788.

O'Toole, J. (1999). Leadership A to Z: A Guide for the Appropriately Ambitious.
Wiley.

Pahi, M. H., Umrani, W. A., Hamid, K. A., & Ahmed, U. (2015). Examining
Multifactor Leadership Questionnaire Construct: A Validation Study In The
Public Hospitals Of Sindh, Pakistan Context. IPBJ, 7(2), 27-39.

Palekar, S. (2012). Development Administration. PHI Learning Pvt. Ltd.

Pallant, J. (2004). SPSS Survival Manual: A Step by Step Guide to Data Analysis
Using SPSS for Windows (Version 12). Open University Press.

Pallant, J. (2010). SPSS Survival Manual: A step by step guide to data analysis using
SPSS. Allen \& Unwin Australia.

Pallant, J. (2011). SPSS Survival Manual: A step by step guide to data analysis using
SPSS 4th edition. Allen \& Unwin Australia.

Pallant, J. (2013). SPSS Survival Manual: A step by step guide to data analysis using
IBM SPSS. Allen \& Unwin.

Pallant, J. (2016). SPSS Survival Manual: A Step by Step Guide to Data Analysis
Using IBM SPSS. Allen \& Unwin.

Paraschiv, D. (2013). A review of leadership. An. St. Univ. Ovidius Constanta, 21(2),
253-262.

Pardey, D. (2007). Introducing Leadership. Taylor \& Francis.

Paul Budde, C. P. (2015). Malaysia - Key Statistics, Telecoms Market Overview,

Infrastructure and Forecasts. Tech. rep.



268

Pavlou, P. A., Liang, H., & Xue, Y. (2006). Understanding and mitigating
uncertainty in online environments: a principal-agent perspective. Mis
Quarterly, 31(1), 105-136.

Peck, E., & Dickinson, H. (2009). Performing Leadership. Palgrave Macmillan UK.

Peck, E., Freeman, T., Six, P., & Dickinson, H. (2009). Performing leadership:
Towards a new research agenda in leadership studies? Leadership, 5(1), 25-
40.

Peng, D. X., & Lai, F. (2012). Using partial least squares in operations management
research: A practical guideline and summary of past research. Journal of
Operations Management, 30(6), 467-480.

Persaud, D. (2015). A Correlational Study of Servant Leadership and Employee Job
Satisfaction in New York City Public Hospital Emergency Rooms. Grand
Canyon University.

Phillips, J., & Gully, S. (2011). Organizational behavior: Tools for success. Cengage
Learning.

Piccolo, R. F., & Colquitt, J. A. (2006). Transformational leadership and job
behaviors: The mediating role of core job characteristics. Academy of
Management journal, 49(2), 327-340.

Picon, A., Castro, I., & Roldon, J. L. (2014). The relationship between satisfaction
and loyalty: A mediator analysis. Journal of Business Research, 67(5), 746-
751.

Pituch, K., & Stevens, J. (2015). Applied Multivariate Statistics for the Social
Sciences. Taylor \& Francis Group.

Podsakoff, P. M., MacKenzie, S. B., Lee, J.-Y., & Podsakoff, N. P. (2003). Common
method biases in behavioral research: a critical review of the literature and
recommended remedies. Journal of applied psychology, 88(5), 879.

Popli, S., & Rizvi, I. A. (2015). Exploring the relationship between service
orientation, employee engagement and perceived leadership style: a study of
managers in the private service sector organizations in India. Journal of
Services Marketing, 29(1), 59-70.

Prasad, H. C., Suar, D., & Taraban, R. (2014). Antecedents and Moderators of
Software Professionals{\textquoteright} Performance. SAGE Open, 4(1).



269

Preacher, K. J., & Hayes, A. F. (2008). Asymptotic and resampling strategies for
assessing and comparing indirect effects in multiple mediator models.
Behavior research methods, 40(3), 879-891.

Price, T. (2006). Understanding ethical failures in leadership. Cambridge University
Press.

Rae, A. (2008). Organizational behavior: an introduction to your life in
organizations. Pearson Education, Limited.

Ramayah, T., Jacky, C., Francis, C., Ting, H., & Mumtaz, A. M. (2016). Partial
Least Squares Structural Equation Modeling (PLS-SEM) using SmartPLS
3.0: An Updated and Practical Guide to Statistical Analysis. Kuala Lumpur:
Pearson.

Ramdass, K. (2015a). Leadership challenges: A higher education perspective.
Portland International Conference on Management of Engineering and
Technology (PICMET), 2015, (pp. 1112-1120).

Ramdass, K. (2015b, Aug). Key leadership factors towards business process
improvement: a managerial focus. Portland International Conference on
Management of Engineering and Technology (PICMET), 2015, (pp. 1896-
1907).

Read, W., & Youtie, J. (1996). Telecommunications Strategy for Economic
Development. Praeger.

Rehman, M., Irum, R., Tahir, N., ljaz, Z., Noor, U., & Salma, U. (2012). The impact
of job stress on employee job satisfaction: A study on private colleges of
Pakistan. Journal of Business Studies Quarterly, 3(3), 50.

Resick, C. J., Hanges, P. J., Dickson, M. W., & Mitchelson, J. K. (2006). A cross-
cultural examination of the endorsement of ethical leadership. Journal of
Business Ethics, 63(4), 345-359.

Richard, D. (2011). Management. Cengage Learning.

Richter, N. F., Cepeda, G., Rold{\'a}n, J. L., & Ringle, C. M. (2015). European
Management Research Using Partial Least Squares Structural Equation
Modeling (PLS-SEM). Eu r Manage J, 33, 1-3.

Riel, A. C., Henseler, J., Kemény, I., & Sasovova, Z. (2017). Estimating hierarchical
constructs using consistent partial least squares: The case of second-order
composites of common factors. Industrial Management \& Data Systems,
117(3).



270

Ringle, C. M., Wende, S., & Becker, J.-M. (2015). SmartPLS 3. SmartPLS
3(Boenningstedt: SmartPLS).

Ringle, C. M., Wende, S., & Will, A. (2005). SmartPLS 2.0 (M3) Beta. SmartPLS
2.0 (M3) Beta. Hamburg.

Robbins, S., & Coulter, M. (2007). Management. Pearson Prentice Hall.

Robbins, S., & Judge, T. (2012(a)). Organizational Behavior. (15th, Ed.) Pearson
Higher Education & Professional Group.

Robbins, S., Judge, T., & Hasham, E. (2012). Organizational Behavior (Arab World
Edition). Pearson Education, Limited.

Robbins, S., Judge, T., & Millett, B. (2015). OB: The Essentials. Pearson Australia.

Robson, C. (2002). Real World Research: A Resource for Social Scientists and
Practitioner-Researchers. Wiley.

Roldan, J., & Sanchez-Franco, M. J. (2012). Variance-based structural equation
modeling: guidelines for using partial least squares. Res Methodol Innov
Philos Softw Syst Eng Inf Syst, 193.

Roller, L.-H., & Waverman, L. (2001). Telecommunications infrastructure and
economic development: A simultaneous approach. American economic
review, 909-923.

Ronkko, M., & Evermann, J. (2013). A critical examination of common beliefs about
partial least squares path modeling. Organizational Research Methods,
1094428112474693.

Rowold, J. (2005). Multifactor leadership questionnaire.

Rudolf, R. S., & Ghauri, P. N. (2009). New Challenges to International Marketing.
Emerald/Jai Press.

Rue, L., & Byars, L. (2009). Management: Skills and Application. McGraw-Hill
Education.

Russell, R. V. (2005). Leadership in recreation (3 ed.). New York: McGraw-Hill.

Saari, L. M., & Judge, T. A. (2004). Employee attitudes and job satisfaction. Human
resource management, 43(4), 395-407.

Sabetfar, P., Fah, C. F., & Hajimohammadi, R. (2011). Effect of Local Market and
IT Infrastructure of Emerging Markets on American's MNCs. International

Journal of Economics and Finance, 3(4), 251.



271

Sachau, D. A. (2007). Resurrecting the motivation-hygiene theory: Herzberg and the
positive psychology movement. Human resource development review, 6(4),
377-393.

Saeed, R., Lodhi, R. N., Igbal, A., Nayyab, H. H., Mussawar, S., & Yaseen, S.
(2013). Factors influencing job satisfaction of employees in telecom sector of
Pakistan. Middle-East Journal of Scientific Research, 16(11), 1476-1482.

Sahinidis, A. G., & Bouris, J. (2008). Employee perceived training effectiveness
relationship to employee attitudes. Journal of European Industrial Training,
32(1), 63-76.

Salanova, A., Kirmanen, S., & others. (2010). Employee Satisfaction and Work
Motivation: Research in Prisma Mikkeli. Mikkelin ammattikorkeakoulu.

Saleem, R., Mahmood, A., & Mahmood, A. (2010). Effect of work motivation on job
satisfaction in mobile telecommunication service organizations of Pakistan.
International journal of business and management, 5(11), 213.

Salter, C., Harris, M., & McCormack, J. (2014). Bass \& Avolio's Full Range
Leadership Model and Moral Development. E-Leader Milan.

Sanders, K., Cogin, J. A., & Bainbridge, H. T. (2013). Research methods for human
resource management (\Vol. 58). Routledge.

Saunders, M., Lewis, P., Thornhill, A., & Wilson, J. (2009). Business Research
Methods.

Schwarzwald, J., Koslowsky, M., & Agassi, V. (2001). Captain's leadership type and
police officers' compliance to power bases. European Journal of Work and
Organizational Psychology, 10(3), 273-290.

Sekaran, U., & Bougie, R. (2010). Research Methods for Business: A Skill Building
Approach. John Wiley \& Sons.

Shaari, H., Salleh, S. M., & Hussin, Z. (2015). The Effect of Brand Leadership Styles
on Employees' Brand Citizenship Behavior. Asian Social Science, 11(18), 86.

Shafie, B., Baghersalimi, S., & Barghi, V. (2013). The Relationship between
Leadership Style and Employee Performance: Case Study of Real Estate
Registration Organization of Tehran Province. Singaporean Journal of
Business, Economics and Management Studies, 2(5), 21-29.

Shah, R., & Goldstein, S. M. (2006). Use of structural equation modeling in
operations management research: Looking back and forward. Journal of
Operations Management, 24(2), 148-169.



272

Shahab, M. A., & Nisa, I. (2014). The Influence of Leadership \& Work Attitudes
toward Job Satisfaction \& Performance of Employee. International Journal
of Managerial Studies \& Research (IJMSR), 2(5), 69-77.

Shaikh, M. A., Bhutto, N. A., & Maitlo, Q. (2012). Facets of job satisfaction and its
association with performance. International Journal of Business and Social
Science, 3(7).

Shamsuddin, A., Chee-Ming, C., Wahab, E., & Kassim, A. S. (2012). Leadership
Management as an Integral Part of Succession Planning in HEIs: A
Malaysian Perspective. International Journal of Business and Social Science,
3(3).

Shao, P. (2010). Ethics-based leadership and employee ethical behavior: Examining
the mediating role of ethical regulatory focus. Ph.D. dissertation, Drexel
University.

Sharabati, M. (2014). The impact of e-procurement system qualities and trust on end-
user satisfaction/Manal MN Sharabati. Ph.D. dissertation, University
Malaya.

Sharma, A., & Krishnan, V. R. (2005). Transformational leadership, aspects of self-
concept, and needs of followers. Proceedings of the Australian and New
Zealand Academy of Management Conference.

Shieh, G. (2003). A comparative study of power and sample size calculations for
multivariate general linear models. Multivariate Behavioral Research, 38(3),
285-307.

Shieh, G. (2005). Power and sample size calculations for multivariate linear models
with random explanatory variables. Psychometrika, 70(2), 347-358.

Shiva, M. M., & Suar, D. (2012). Transformational leadership, organizational
culture, organizational effectiveness, and programme outcomes in non-
governmental organizations. VOLUNTAS: International Journal of Voluntary
and Nonprofit Organizations, 23(3), 684-710.

Siregar, M. (2013). The Effect of Instructional Leadership, Knowledge of
Educational Management, Work Motivation and Job Satisfaction to
Organizational Commitment of Head of Junior High School (SMP) in Medan,
North Sumatera, Indonesia. International Journal of Humanities and Social
Science, 3(21), 99-116.



273

Sosik, J., & Jung, D. (2011). Full Range Leadership Development: Pathways for
People, Profit and Planet. Taylor \& Francis.

Sousa-Poza, A., & Sousa-Poza, A. A. (2000). Well-being at work: a cross-national
analysis of the levels and determinants of job satisfaction. The Journal of
Socio-Economics, 29(6), 517-538.

Spagnoli, P., & Caetano, A. (2012). Personality and organisational commitment: The
mediating role of job satisfaction during socialisation. Career Development
International, 17(3), 255-275.

Spector, P. E. (1997). Job satisfaction: Application, assessment, causes, and
consequences (Vol. 3). Sage publications.

Srithongrung, A. (2011). The causal relationships among transformational
leadership, organizational commitment, and employee effectiveness.
International Journal of Public Administration, 34(6), 376-388.

Stamatis, D. (2012). Essential Statistical Concepts for the Quality Professional.
Taylor \& Francis.

Steenkamp, J.-B. E., & Baumgartner, H. (2000). On the use of structural equation
models for marketing modeling. International Journal of Research in
Marketing, 17(2), 195-202.

Steers, R. M., Sanchez-Runde, C., & Nardon, L. (2012). Leadership in a global
context: New directions in research and theory development. Journal of
World Business, 47(4), 479-482.

Stephen, A. (2009). Leadership Styles And Employees Performance (a Case Study Of
Apaco Form Nigerian Limited Agbor, Delta State). Ph.D. dissertation,
Nnamdi Azikiwe University.

Stevens, J. (2009). Applied Multivariate Statistics for the Social Sciences. Routledge.

Stogdill, R. M., & Coons, A. E. (1957). Leader behavior: Its description and
measurement.

Stone, A. G., & Patterson, K. (2005). The history of leadership focus. Servant
Leadership Research Roundtable Proceedings.

Stone, A. G., Russell, R. F., & Patterson, K. (2004). Transformational versus servant
leadership: A difference in leader focus. Leadership \& Organization
Development Journal, 25(4), 349-361.



274

Stringer, L. (2006). The link between the quality of the supervisor--employee
relationship and the level of the employee's job satisfaction. Public
Organization Review, 6(2), 125-142.

Suhr, D. D. (2006). Exploratory or confirmatory factor analysis? SAS Institute Cary.

Suliman, A., & Al Kathairi, M. (2012). Organizational justice, commitment and
performance in developing countries: The case of the UAE. Employee
Relations, 35(1), 98-115.

Tabachnick, B., & Fidell, L. (2007). Using multivariate statistics. Boston, MA [etc.]:
Pearson/Allyn and Bacon.

Tan, S. K., Yusoff, W. F., Ahmad, M. F., & Rajah, S. (2016, mar). Academicians'
Motivation Factors towards National Innovation Strategy: A Comparative
Study among Three Categories of Malaysia Public Universities Using SEM-
PLS. International Scientific Researches Journal, 72(3), 44-84.

Teare, M. D., Dimairo, M., Shephard, N., Hayman, A., Whitehead, A., & Walters, S.
J. (2014). Sample size requirements to estimate key design parameters from
external pilot randomised controlled trials: a simulation study. Trials, 15(1),
264.

Templer, K. J. (2012). Five-Factor Model of Personality and Job Satisfaction: The
Importance of Agreeableness in a Tight and Collectivistic Asian Society.
Applied Psychology, 61(1), 114-129.

Tenenhaus, M., Amato, S., & Esposito Vinzi, V. (2004). A global goodness-of-fit
index for PLS structural equation modelling. Proceedings of the XLII SIS
scientific meeting, 1, pp. 739-742.

Tenenhaus, M., Vinzi, V. E., Chatelin, Y.-M., & Lauro, C. (2005). PLS path
modeling. Computational statistics \& data analysis, 48(1), 159-205.

Tessema, M. T., Ready, K. J., & Embaye, A. B. (2013). The Effects of Employee
Recognition, Pay, and Benefits on Job Satisfaction: Cross Country Evidence.
Journal of Business and Economics, 4(1), 1-12.

Thabane, L., Ma, J., Chu, R., Cheng, J., Ismaila, A., Rios, L. P., et al. (2010). A
tutorial on pilot studies: the what, why and how. BMC medical research
methodology, 10(1), 1-10.

Thompson, B. (2004). Exploratory and confirmatory factor analysis: Understanding
concepts and applications. American Psychological Association.

Thornton, P. (2013). Management Principals and Practices. WingSpan Publishing.



275

Tourangeau, R., Rips, L. J.,, & Rasinski, K. (2000). The psychology of survey
response. Cambridge University Press.

Tourish, D., & Pinnington, A. (2002). Transformational leadership, corporate cultism
and the spirituality paradigm: An unholy trinity in the workplace? Human
Relations, 55(2), 147-172.

Trevino, L. K., Brown, M., & Hartman, L. P. (2003). A qualitative investigation of
perceived executive ethical leadership: Perceptions from inside and outside
the executive suite. Human relations, 56(1), 5-37.

Tsui, A. S., Nifadkar, S. S., & Ou, A. Y. (2007). Cross-national, cross-cultural
organizational behavior research: Advances, gaps, and recommendations.
Journal of management, 33(3), 426-478.

Urbach, N., & Ahlemann, F. (2010). Structural equation modeling in information
systems research using partial least squares. JITTA: Journal of Information
Technology Theory and Application, 11(2), 5.

Vadell, J., & Ewing, C. (2011). Intrinsic Motivation and Servant Leadership: A Case
for Autonomy Supporting Work Environments in the Military. International
Journal of Humanities and Social Science, 1(19), 249-251.

Van Knippenberg, D., & Sitkin, S. B. (2013). A critical assessment of charismatic-
Transformational leadership research: Back to the drawing board? The
Academy of Management Annals, 7(1), 1-60.

Van Riel, A. C., Schepers, J., Wetzels, M., & de Ruyter, K. (2005). Leadership styles
in technology acceptance: do followers practice what leaders preach?
Managing Service Quality: An International Journal, 15(6), 496-508.

Van Scotter, J., Motowidlo, S. J., & Cross, T. C. (2000). Effects of task performance
and contextual performance on systemic rewards. Journal of Applied
Psychology, 85(4), 526.

Van Teijlingen, E. R., Hundley, V., & others. (2010). The importance of pilot
studies. Social Research Update 35.

Van Teijlingen, E., & Hundley, V. (2002). The importance of pilot studies. Nursing
Standard, 16(40), 33-36.

Venaik, S., Midgley, D. F., & Devinney, T. M. (2004). A new perspective on the
integration-responsiveness pressures confronting multinational firms.

Springer.



276

Vinzi, V., Chin, W., & Henseler, J. (2010). Handbook of Partial Least Squares.
Springer My Copy UK.

Vroom, V., & Jago, A. (1988). The New Leadership: Managing Participation in
Organizations. Prentice Hall.

Walumbwa, F. O., Mayer, D. M., Wang, P., Wang, H., Workman, K., & Christensen,
A. L. (2011). Linking ethical leadership to employee performance: The roles
of leader--member exchange, self-efficacy, and organizational identification.
Organizational Behavior and Human Decision Processes, 115(2), 204-213.

Walumbwa, F. O., Wu, C., & Orwa, B. (2008). Contingent reward transactional
leadership, work attitudes, and organizational citizenship behavior: The role
of procedural justice climate perceptions and strength. The Leadership
Quarterly, 19(3), 251-265.

Wan, H. L. (2015). Organisational Justice and Citizenship Behaviour in Malaysia.
Springer Singapore.

Wang, G., Oh, I.-S., Courtright, S. H., & Colbert, A. E. (2011). Transformational
leadership and performance across criteria and levels: A meta-analytic review
of 25 years of research. Group \& Organization Management, 36(2), 223-
270.

Wang, X., French, B. F., & Clay, P. F. (2015). Convergent and Discriminant Validity
with Formative Measurement: A Mediator Perspective. Journal of Modern
Applied Statistical Methods, 14(1), 11.

Wang, X.-H. F., & Howell, J. M. (2010). Exploring the dual-level effects of
transformational leadership on followers. Journal of Applied Psychology,
95(6), 1134.

Wei Chong, C., Choy Chong, S., & Yew Wong, K. (2007). Implementation of KM
strategies in the Malaysian telecommunication industry: An empirical
analysis. VINE, 37(4), 452-470.

Wetzels, M., Odekerken-Schr{\"o}der, G., & Van Oppen, C. (2009). Using PLS path
modeling for assessing hierarchical construct models: Guidelines and
empirical illustration. MIS quarterly, 177-195.

Whitehead, A. L., Julious, S. A., Cooper, C. L., & Campbell, M. J. (2016).
Estimating the sample size for a pilot randomised trial to minimise the overall
trial sample size for the external pilot and main trial for a continuous outcome
variable. Statistical methods in medical research, 25(3), 1057-1073.



277

Wijono, S. (1997). Relationship between work motivation and personality and
organizational work performance. Ph.D. dissertation, PhD Thesis. Bangi:
Universiti Kebangsaan Malaysia.

Wold, H. (1985). Partial least squares, Encyclopaedia of Statistical Sciences, vol. 6.
Partial least squares, Encyclopaedia of Statistical Sciences, vol. 6. Wiley,
New York.

Wong, K. K.-K. (2013). Partial least squares structural equation modeling (PLS-
SEM) techniques using SmartPLS. Marketing Bulletin, 24(1), 1-32.

Yahaya, A., Yahaya, N., Bon, A. T., Ismail, S., & Noor, N. M. (2012). The
relationship  between big five personality with work motivation,
competitiveness and job satisfaction. Elixir Psychology, 44(a), 7454-7461.

Yeh, H. R. (2008). The effects of transformation leadership, organizational culture,
job satisfaction on the organizational performance in the non-profit
organizations.

Yin, R. K. (2003). Case study research: Design and methods. Sage publications.

Yousaf, N. (2015). Salient features of Jinnah's politics. International Journal of
Public Leadership, 11(1), 46-64.

Yukl, G. (1999). An evaluation of conceptual weaknesses in transformational and
charismatic leadership theories. The leadership quarterly, 10(2), 285-305.

Yukl, G. (2008). How leaders influence organizational effectiveness. The leadership
quarterly, 19(6), 708-722.

Yusoff, A. M., & Rohaizat, B. (2009). Internal Marketing in The Malaysian
Telecommunications Industry. Penerbit Universiti Teknologi Malaysia, 2009,
1-36.

Zabadi, A. M. (2016). Adoption of Information Systems (IS): The Factors that
Influencing IS Usage and Its Effect on Employee in Jordan Telecom Sector
(JTS): A Conceptual Integrated Model. International Journal of Business and
Management, 11(3), 25.

Zahari, I. B., & Shurbagi, A. M. (2012). The effect of organizational culture and the
relationship between transformational leadership and job satisfaction in
petroleum sector of Libya. International Business Research, 5(9), 89.

Zehir, C., Ertosun, O. G., Zehir, S., & Muceldili, B. (2011). The effects of leadership

styles and organizational culture over firm performance: Multi-National



278

companies in Istanbul. Procedia-Social and Behavioral Sciences, 24, 1460-
1474,

Zhao, X., Lynch, J. G., & Chen, Q. (2010). Reconsidering Baron and Kenny: Myths
and truths about mediation analysis. Journal of consumer research, 37(2),
197-206.



