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ABSTRACT 

Property residential market occurs the property overhang and property project delay 

issues amid the Covid-19 pandemic. In this research, the aim is to determine the 

correlation between the homebuying factors and demographic characteristics on the 

homebuyer’s purchase decision amid the Covid-19 pandemic. Hence, there are three 

research objective which are to determine the homebuying factors that influence 

homebuyer’s purchase decision during the Covid-19 pandemic, to investigate the 

demographic characteristics of residential homebuyers that influence their purchase 

decisions during period of Covid-19 pandemic and to evaluate the relationships 

between the homebuying factors and the demographic characteristics of residential 

property during period of Covid-19 pandemic. The method of data collection used is 

questionnaire distribution, the result had been composed and analyses the feedback 

and opinions from the residents who are the house owners and the potential buyers 

who are planning to purchase houses at Pasir Gudang, Johor. Then, the data analysis 

method are using linear logistic regression and multivariate analysis of variance. The 

results findings shows that homebuyer’s purchase decision are influenced by all 

homebuying purchase factors amid Covid-19 pandemic which are the significant 

variables are hospital & clinics workplace, schools, down payment, monthly 

payment EPF Withdrawal , quality of property, build-up area, security & safety and 

air quality. The findings illustrate that homebuyer’s purchase decision are influenced 

by gender, education level, occupation, family income and family size amid Covid-

19 pandemic. The findings of this research have implications for the academic 

literature as they specifically extend on homebuying factors of homebuyers and 

demographic characteristics of residential homebuyers for the broader exploration 

of the efforts to develop housing development in Malaysia.  
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ABSTRAK 

Situasi badai pandemik Covid-19 menjadi faktor terbesar dan masalah terhadap 

kelewatan status projek perumahan serta lambakan hartanah tidak terjual seperti yang 

telah dijadualkan. Di dalam penyelidikan ini, tujuan utama adalah untuk menentukan 

hubungan serta kaji selidik antara faktor-faktor utama keputusan pembelian 

perumahan dan ciri demografi terhadap situasi pandemik Covid-19 yang berlarutan. 

Oleh itu, terdapat tiga objektif utama yang telah dikenal pasti yang menjadi faktor 

utama iaitu untuk menentukan faktor utama keputusan  pembelian perumahan semasa 

situai pandemik Covid-19, seterusnya untuk menyiasat ciri-ciri demografik yang 

mempengaruhi keputusan pembelian perumahan sewaktu situasi pandemik Covid-19 

dan terakhir sekali adalah untuk menilai hubungan faktor pembelian perumahan dan 

ciri demografik terhadap jenis pemasaran perumahan. Kaedah pengumpulan data yang 

telah dilaksanakan di dalam penyelidikan ini ialah soal selidik, hasil kajian telah 

dikumpul  dan dianalisa dariapa penduduk setempat daripada golongan pembeli 

perumahan, pemilik perumahan tetap, serta bakal pembeli yang berpotensi tinggi di 

sekitar Pasir Gudang, Johor. Selain itu, kaedah analisis data yang telah digunakan ialah 

regresi logistik linear serta analisi varian multivariate. Hasil dapatan menunjukkan 

bahawa keputusan pembelian perumahan sewaktu situasi pandemik Covid-19 

dipengaruhi oleh semua faktor yang telah disenaraikan iaitu jarak tempat kerja sedia 

ada, keberadaan hospital serta klinik, pusat persekolah yang berhampiran, bayaran 

deposit muka awalan, bayaran perumahan secara bulanan, pengeluaran KWSP, kualiti 

haratanah, keluasan kawasan binaan perumahan, keselamatan dan kualiti udara 

persekitaran. Penemuan didalam kaji selidik ini mendapati ia juga dipengaruhi oleh 

jenis jantina, tahap pendidikan, pekerjaan, pendapatan keluarga serta saiz keluarga. 

Oleh itu, dengan adanya kajian menyeluruh ini, ia memahami fakto-faktor dititik 

beratkan oleh pihak pembelian perumahan serta penerokaan yang lebih meluas 

mengenai pambanguan perumahan di Malaysia.  
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CHAPTER 1 

INTRODUCTION 

1.1 Background of the Research 

Data from the National Property Information Centre (2019), the annual property 

performance market report shows there would be a slightly improvement with a 

marginal increase in the property market performance report. A total of 209,295 units 

of transactions residential property worth RM72.42 billion were recorded, showing an 

increase of 6.03% in volume units and 5.34% in value compared to 2018, which 

recorded 197,385 units of transactions residential property worth RM68.75 billion. 

With supplying the sufficient affordable housing to meet the needs and requirement of 

residential homebuyers has become the government’s goal. Since March, 2020, the 

Covid-19 pandemic has further delayed the progress of construction and has severely 

affected many economic sectors as well as the property market as most non-essential 

business activities literally slowed during the prolonged Movement Control Order 

(MCO) period (Tanrivermis, 2020). Data from National Property Information Centre 

(2020), a total of 191,354 units of transaction residential property worth RM 65.87 

billion were recorded in year 2020 and showing a decrease of 8.57% in volume units 

and 9.04% in value compared to year 2019 as show on above.  

 Besides that, data from the National Property Information Centre (2020), there 

would be a slightly decrease in the property market performance in residential new 

launches project. A total of 47,178 units of new launches project were recorded in year 

2020 and showing a decrease of 12,790 units which is 21.32 % when compared to year 
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2019 which is recorded 59,968 units. The decrease in number of new launch project 

will directly influence on homebuyer purchase decision due to the potential 

homebuyers mostly prefer to compare different design and features from different new 

launch project when they are making purchase decision. The lack of new launch 

project will directly influence on homebuyer’s homebuying factors which is features 

factors and location factors (Chin, 2016). 

 According to Shiller & Thimpson (2012), homebuyers' choices in the housing 

market are not only limited by affordability, but also in term of geographic location 

and regulations. Potential residential homebuyers looking for a new home will have to 

do the survey about somewhere a house within a narrow range that can meet their 

preferred price, location, design, service and other conditions. Therefore, because their 

choices are limited by their preferences, they may choose less than ideal houses. There 

is no doubt that housing developers need to understand the importance of making 

changes and providing diverse products to meet the needs of the housing market 

(Samuels, 2005). 

 Residential homebuyers often make purchase decisions, but people do not 

realize the purchase factors behind the decision. Buying a house requires sufficient 

information survey. There are characteristics and reasons behind of all purchase 

decisions, and these decisions and reasons may stem from social, cultural or personal 

factors (Lautiainen, 2015). In the purchase decision of potential buyers, the quality of 

the housing area is the priority. When it comes to purchasing decisions, they pay more 

attention to services, facilities, safety and security (Bryant & Eves, 2011). 

 In this research, a brief implementation of residential homebuying factor and 

preference on making purchase housing decision in Malaysia and the suggestions that 

could shed light on its future have outlined and need for detailed fieldwork have 

emphasized in the real estate markets during and after the first wave of Covid-19 had 

occurred in 2020 year. Their purchase decisions are influence by factors such as 

structure, finance, location, government policy and environment. Housing developers 

have started to differentiate their products to fulfil the homebuyers’ demands and 

requirements. 
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1.2 Problem Statement 

According to Foo (2020), the fear of the Covid-19 outbreak will definitely lead to 

fewer people seeking housing, and the listing of some houses will be delayed. In 

addition, because financial institutions have reduced the scale of operations in 

accordance with MCO regulations, buyers are unable to fulfil their obligations 

regarding the completion of documents and progress payments. Because the entire 

supply chain is interrupted, developers and builders are unlikely to complete their work 

on time.  

 According to Khandelwal (2018), the previous study’s results shows the global 

market related to homebuying factor which is financial factors related to price range 

and availability of home loan were found to be most important by homebuyers. The 

financial factors were followed by features factors which is related to construction 

quality, developer’s reputations, ventilation and proximity to amenities on the basis of 

importance for the home buyers. In others situation, homebuyer will concern a lot of 

homebuying factors such as financial, features, location and neighbourhood. During 

Covid-19 pandemic, the developer unable to complete the construction work on time 

and hand in the housing key to potential homebuyers. Besides that, homebuyer’s 

financial concern also will be influence by jobless, reduced salary. Hence, its situation 

will directly to influence the residential property market in Malaysia during Covid-19 

pandemic. As disclosed in previous researches, the problem of dissatisfaction among 

the homebuyers is generally caused by the features homebuying factors such as quality 

of product and service. Product (houses) quality and service quality are both 

considerable factors which dedicate to the accomplishment of the housing project will 

directly influences the homebuyer’s purchase decision in the residential property 

market in Malaysia. 

 According to the research by Bhoj, (2020), the implication of Covid-19 and the 

"Motion Control Order" on various real estate participant buyers, labourers and 

builders would be influence the potential homebuyer’s purchase decision. Due to the 

lack of possible salaries, participants’ buyers face threats such as delivery delays, 

reduced property, salary cuts, and reduced purchasing power. The impact of MCO on 

the labour force will include unemployment, lack of jobs compared to before, possible 

wage cuts and vacancy rates are considered low (Bhoj, 2020). Hence, the demographic 
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characteristics of homebuyer which is related to income level of family will be affected. 

The knowledge of differentiate demographic is beneficial to be applied in the housing 

market because the relationship between the purchase decision and a household needs 

to be investigated. According to Hulse & McPherson (2014), the changing of housing 

comes with population change. 

 According to Ahmad (2010), the relationship between demographic 

characteristics and homebuying factors is important, in the context of such need, since 

there is an increasing volume of literatures detailing the relationship between 

affordable housing needs and populations in Malaysia. Demographic characteristics 

such as age, gender, marital status, occupation level, income level and family size may 

influence demand in the residential property market in Malaysia. According to Mar 

Iman (2006), has highlighted several types of demographic trends that drive real estate 

market and point out that housing needs and preferences are also influenced by the 

characteristics of individuals in a population, particularly by age, ethnicity, and family 

status. Due to the potential homebuyers normally comes from high income level and 

high occupation level group. Amidst Covid-19 pandemic, the problem of affordability 

level especially for lower and middle-class households is due to the low levels of job 

skills and education that they had. It is clearly stated that the level of education will 

determine the income earned among the people and in turn, it will differentiate the 

affordability level in owning a house amid Covid-19 pandemic (Linneman & 

Megbolugbe, 2012).  

 This research was applied a quantitative study in which data were collected 

through structured and non-disguised questionnaire. During the literature review, the 

factors were identified which were frequently found significant in the residential 

property buying in the previous studies. Method of data collection used was mail 

questionnaire form. Respondents were selected through judgement sampling. The data 

collected through the questionnaire survey were statically analysed with SPSS 

software. The respondents were the home owners and the potential buyers who were 

planning to purchase houses at Pasir Gudang, Johor. This research area was selected 

because there are many housing projects are under development and delayed to the 

construction progress amid Covid-19 pandemic. 

 Therefore, to overcome the mentioned issues about the problems of property 

overhang and low transaction volume in residential property market during Covid-19 
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pandemic. The research aim to investigate the correlation between the homebuying 

factors and demographic characteristics on the homebuyer’s purchase decision of 

residential property market in Malaysia during Covid-19 pandemic. And also 

examining the relationship between homebuyer’s demography and property purchase 

decision during Covid-19 pandemic. 

1.3 Research Question 

Three research questions are developed and raised to guide this research: 

i. What are the homebuying factors influence homebuyer’s purchase decision 

during Covid-19 pandemic? 

ii. How the demographic characteristics of homebuyers affect their purchase 

decision during period of Covid-19 pandemic? 

iii. What is the correlation between the homebuying factors and the demographic 

characteristics during period of Covid-19 pandemic? 

 

1.4 Research Aim 

The major aim of this research is to determine the correlation between the homebuying 

factors and demographic characteristics on the homebuyer’s purchase decision of 

residential property market in Malaysia amid Covid-19 pandemic. 

1.5 Research Objective 

To achieve the following research objectives are formulated: 

i. To determine the homebuying factors that influence homebuyer’s purchase 

decision during Covid-19 pandemic. 

ii. To investigate the demographic characteristics of homebuyers that influence 

their purchase decisions during period of Covid-19 pandemic. 

iii. To evaluate the correlation between the homebuying factors and the 

demographic characteristics that influence homebuyer’s purchase decision 

during period of Covid-19 pandemic. 
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1.6 Research Hypotheses 

This research focuses on the homebuyer’s purchase decision to examine the 

hypotheses. 

The three hypotheses are as follows: 

H1: Homebuyer’s purchase decisions are affect by homebuying factors (location, 

finance, features and neighbourhood). 

H2: Homebuyer’s purchase decisions are influenced by their demographic 

characteristics (gender, age, educational level, family size, marital status, 

income, occupation). 

H3: There are correlations between homebuyer’s purchase factors of residential 

property and demographic characteristics during Covid-19 pandemic. 

1.7 Research Scope 

This research have explore that how homebuyers evaluate among homebuying factors 

on their purchase decision in the property market in Malaysia during the period of 

Covid-19 pandemic which start from year 2020 to current situation. The purpose of 

this research have focus to investigate how residential property homebuyers evaluate 

among their demographic characteristics on the purchase decision. Finally, the 

identification of the relationship between the homebuying factors and the demographic 

characteristics of residential homebuyers during period of Covid-19 pandemic in Pasir 

Gudang, Johor. 

 The population of Pasir Gudang, Johor is estimated around 145 thousand 

(DOSM, 2020). Pasir Gudang is a city in Johor Bahru District, Johor, Malaysia. The 

main industries are transportation and logistics, shipbuilding, petrochemicals and other 

heavy industries, and oil palm storage and distribution, which is located in Johor 

Port and Tanjung Langsat. This research investigates the issue that ensure the multiple 
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homebuying factors to bring out the effect on the homebuyer’s purchase of the 

residential property market in Pasir Gudang, Johor during Covid-19 pandemic. This 

research was conducted using quantitative approach.  

The respondents are the house owners (to investigate the effect of homebuying 

factors on their housing purchase decision during Covid-19 pandemic) and the 

potential buyers (to investigate purchase decision among their demographic 

characteristics during Covid-19 pandemic) who are planning to purchase houses at 

Pasir Gudang, Johor. This area is selected because it is densely populated. Besides, 

there are many housing projects are under construction development and facing the 

problem of slowdown the construction site work or construction shutdown during 

Covid-19 pandemic. Pasir gudang area majority housing development are under 

development if compare with township area. House types investigated in this research 

are semi-detached, detached house and terraced house. 

1.8 The Significant of The Research 

This research is significant to the several parties and to the following stakeholders 

which mention as below: 

1.8.1 Government 

The findings of this research might assist the government in formulating related the 

homebuying factors on the homebuyer final decision in residential property market. 

The government could also recommend housing developer companies to ameliorate 

some homebuying factors that have a significant influence on homebuyers’ final 

purchase-decisions. These improvements might bring advantages to homebuyers and 

increase economic growth in Pasir Gudang, Johor. 

1.8.2 Housing Developers 

For housing developers, this research have to help solve the problems caused by the 

lack of rigorous market studies on the homebuyer’s purchase decision for residential 
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property market. This research study provides preferable house features of potential 

Malaysian homebuyers and housing developers so that they can build the supply 

according to the demand. This helps them obtain competitive merit, ensure high 

consumer satisfaction levels and increase sales. 

1.8.3 Potential Residential Homebuyers 

As for potential homebuyers, this research have to assist them make decisions 

concerning their selection of residential houses during Covid-19 pandemic period. 

When housing developers are able to provide these features with better quality, the 

benefits go to the homebuyers. Therefore, they will be satisfied with this market 

change; this directly increases the chances of purchase by homebuyers. If marketers 

use the results of this research study and focus on providing better features to attract 

new buyers, the existing homeowners will gain benefits too. 

1.8.4 Academics 

This research would serve as references for the academics in real estate studies for 

future research. Undergraduates, lecturers and researchers would be able to understand 

the homebuyer’s behaviour can be influence by multiple homebuying factors and also 

demographic characteristics on the real estate sector especially residential property 

market in Malaysia. 

1.9 Organizational Structure of Study 

Basically, there are five chapters included in this research. Therefore, due to the nature 

of study, it is imperative to explore and discuss in details the width and length of the 

subject area. The chapter are outlined as follows: 
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1.9.1 Chapter 1: Introduction 

This chapter outlines basic ideas and intentions of the researcher based on the title 

chosen. It combines aim of the research backgrounds, problem statement, research 

questions, research objectives, research scope, the significant and limitation of this 

research. 

1.9.2 Chapter 2: Literature Review 

A comprehensive and critical writing about the topic will be written in this Chapter2. 

This chapter have to discuss the published report, journal, thesis or other secondary 

materials written by the eminent academics. This chapter describes about a basic 

theory and previous literature which is related to homebuying factors and demographic 

characteristics. Subsequently, this chapter also discusses the theory and result of 

previous studies that has been carried out which is related to this research. 

1.9.3 Chapter 3: Research Methodology 

Methodology is the overall approach to facilitate the research. This Chapter 3 explains 

what the credible methods employed by the researcher as well as how the methods are 

designed. Research methodology can be defined as a technique or process of guidelines 

used by a researcher to find and analyse data which comprises of procedures, step and 

methodology. Methodology for this research is a method to discover results that are 

consistent to the objective and answered to the research questions.  

In this research would be selected of conducting with quantitative methods due 

to the homebuyers’ purchase decisions have been investigated in past researches for 

several years and the results are available from different cases. All the variables in this 

research are quantifiable and measurable and general statements could be made. The 

subtopics that will be explained are research process, flowchart, population and sample, 

data processing and data analysis. The questionnaire includes a list of questions with 

responses to be filled by respondents who intend to purchase a house in Pasir Gudang, 

Malaysia. There are two sections in the questionnaire: homebuyers’ background 
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