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ABSTRAK 

S a l a h s a t u k a e d a h y a n g b o l e h m e m u p u k s i k a p p o s i t i f p e l a j a r t e r h a d a p p r o s e s 

p e m b e l a j a r a n a d a l a h m e l a l u i p e n g g u n a a n A l a t B a h a n B a n t u M e n g a j a r y a n g m e n a r i k . 

K a j i a n i n i b e r t u j u a n u n t u k m e n i n j a u k e s a n p e n g g u n a a n p a k e j p e n g a j a r a n m u l t i m e d i a 

k e a tas s i k a p p e l a j a r t e r h a d a p p r o s e s p e m b e l a j a r a n d i p o l i t e k n i k . D e n g a n 

m e n g g u n a k a n k a e d a h q u a s i e k s p e r i m e n , s e r a m a i 6 6 r e s p o n d e n y a n g t e r d i r i d a r i p a d a 

p e l a j a r D i p l o m a P e m a s a r a n s e m e s t e r 5 P o l i t e k n i k S u l t a n A b d u l H a l i m M u a d z a m 

S h a h ( P O L I M A S ) d i b e n t u k k e p a d a d u a k u m p u l a n e k s p e r i m e n d a n k a w a l a n . 

K u m p u l a n e k s p e r i m e n y a n g t e r d i r i d a r i 3 2 p e l a j a r d i j a l a n k a n u j i k a j i d e n g a n p r o s e s 

p e m b e l a j a r a n m e n g g u n a k a n p a k e j p e n g a j a r a n m u l t i m e d i a . M a n a k a l a 3 2 p e l a j a r d a r i 

k u m p u l a n k a w a l a n m e n j a l a n i p r o s e s p e m b e l a j a r a n b i a s a . U j i a n p r a d a n u j i a n p o s 

m e n g g u n a k a n s o a l s e l i d i k b e r k a i t a n s i k a p p e l a j a r t e r h a d a p p r o s e s p e m b e l a j a r a n 

d i l a k u k a n s e b e l u m d a n s e l e p a s u j i k a j i d i j a l a n k a n . F u n g s i - f u n g s i s t a t i s t i k y a n g 

t e r l i b a t d i j a l a n k a n d e n g a n m e n g g u n a k a n p e r i s i a n Statistical Package For Social 
Sciences ( S P S S ) v e r s i 1 0 . P e n g u j i a n h i p o t e s i s m e n g g u n a k a n U j i a n - t d i b u a t b a g i 

m e l i h a t k e s a n p e n g g u n a a n p a k e j p e n g a j a r a n m u l t i m e d i a k e a t a s s i k a p p e l a j a r 

t e r h a d a p p r o s e s p e m b e l a j a r a n . D a p a t a n m e n u n j u k k a n t e r d a p a t p e r b e z a a n y a n g 

s i g n i f i k a n k e a t a s s i k a p p e l a j a r t e r h a d a p p r o s e s p e m b e l a j a r a n s e b e l u m d a n s e l e p a s 

p e n g g u n a a n p a k e j p e n g a j a r a n m u l t i m e d i a . P e r b a n d i n g a n s i k a p p e l a j a r t e r h a d a p 

p r o s e s p e m b e l a j a r a n d i a n t a r a k u m p u l a n y a n g m e n j a l a n i p r o s e s p e m b e l a j a r a n 

m e n g g u n a k a n p a k e j p e n g a j a r a n m u l t i m e d i a d e n g a n k u m p u l a n y a n g t i d a k 

m e n g g u n a k a n p a k e j p e n g a j a r a n m u l t i m e d i a d a l a m p r o s e s p e m b e l a j a r a n t u r u t 

m e n u n j u k k a n p e r b e z a a n y a n g s i g n i f i k a n . S e l a i n i t u k a j i a n m e n d a p a t i b a h a w a t i a d a 

p e r b e z a a n y a n g s i g n i f i k a n k e a t a s s i k a p p e l a j a r t e r h a d a p p r o s e s p e m b e l a j a r a n 

m e n g g u n a k a n p a k e j p e n g a j a r a n m u l t i m e d i a m e n g i k u t j a n t i n a . W a l a u b a g a i 

m a n a p u n , d a p a t a n j u g a m e n u n j u k k a n b a h a w a s i k a p p e l a j a r t e r h a d a p p r o s e s 

p e m b e l a j a r a n a d a l a h d i t a h a p p o s i t i f s a m a a d a d e n g a n m e n g g u n a k a n p a k e j 

p e n g a j a r a n m u l t i m e d i a a t a u p u n t a n p a m e n g g u n a k a n p a k e j p e n g a j a r a n m u l t i m e d i a . 
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ABSTRACT 

Interesting teaching supportive materials are believed could enhance student's 
positive attitude toward learning process. This study attempted to investigate the 
effect of multimedia teaching package on student's attitude toward learning process 
at polytechnic. Quasi-experimental research design was used which 66 students of 
Diploma in Marketing at Politeknik Sultan Abdul Halim Muadzam Shah 
(POLIMAS) were assigned to experimental and control groups. The experimental 
group of 32 students underwent the treatment which the multimedia teaching 
package was used in the learning process. The control group of 34 on the other hand, 
underwent the learning process which they used to have in classroom. Pre and post 
test of questionnaires on attitude toward the learning process were conducted before 
and after the treatment to both group in order to obtain the mean scores of their 
response toward those tests. The related statistical functions were run by Statistical 
Packages For Social Sciences (SPSS) software. The Hypothesizes were tested by 
using t-test functions to revealed the effect of the multimedia teaching package on 
student's attitude toward the learning process. The findings indicated that firstly, 
there was statistical significant different of student's attitude toward learning process 
before and after the treatment and secondly, there was statistical significant 
difference of student's attitude toward learning process between the group which 
underwent the learning process via the multimedia teaching package and the group 
which not. The result also shown that there was no statistical significant difference of 
student's attitude toward the learning process by gender. However the findings 
discover that student's attitude toward learning process were generally positive with 
or without multimedia teaching package. 
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BAB I 

PENGENALAN 

1.1 Pendahuluan 

K o l e j U n i v e r s i t i T e k n o l o g i T u n H u s s e i n O n n ( K U i T T H O ) se la in d a r i 

b e r p e r a n a n m e l a h i r k a n g r a d u a n b e r k u a l i t i d a l a m b i d a n g k e j u r u t e r a a n d a n t e k n i k a l 

j u g a t u r u t b e r p e r a n a n m e l a t i l i t e n a g a p e n g a j a r u n t u k p o l i t e k n i k - p o l i t e k n i k s e l u r u h 

M a l a y s i a m e l a l u i p r o g r a m S a r j a n a P e n d i d i k a n T e k n i k D a n V o k a s i o n a l ( P T V ) , 

S a i j a n a M u d a P e n d i d i k a n T e k n i k d a n V o k a s i o n a l d a n D i p l o m a K e j u r u t e r a a n d a n 

P e n d i d i k a n . Se la r i d e n g a n p e r k e m b a n g a n t e k n o l o g i d i d a l a m b i d a n g p e n d i d i k a n , b a g i 

m e l a h i r k a n t e n a g a p e n g a j a r y a n g se rba b o l e h , a n t a r a m a t a p e l a j a r a n y a n g 

d i s a m p a i k a n i a l a h P e d a g o g i d a n T e k n o l o g i P e n d i d i k a n . D a l a m m a t a p e l a j a r a n i n i , 

p e l a j a r p e r l u m e m b i n a p a k e j p e n g a j a r a n m u l t i m e d i a y a n g t u r u t m e n g a n d u n g i a l a t 

b a n t u b a h a n m e n g a j a r ( A B B M ) y a n g sesua i d e n g a n m a t a p e l a j a r a n y a n g a k a n d i a j a r 

d i p o l i t e k n i k . P a k e j p e n g a j a r a n t e r s e b u t t e r d i r i d a r i p a d a s i r i t r a n s p e r a n s i , g a m b a r -

g a m b a r , c o n t o h - c o n t o h d o k u m e n , s l a i d p o w e r p o i n t , p i t a v i d e o , n o t a p e n g a j a r a n , 

r a n c a n g a n m e n g a j a r d a n s u k a t a n p e l a j a r a n . P e n y e d i a a n p a k e j i n i m e l i b a t k a n s u a t u 

p r o s e s y a n g m e m a k a n j a n g k a m a s a y a n g a g a k p a n j a n g , k o s y a n g t i n g g i ser ta 

m e m e r l u k a n k e m a h i r a n t e r t e n t u . 
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1.2 Latar Belakang Kajian 

G u r u m e m a i n k a n p e r a n a n y a n g p e n t i n g d a l a m m e m b e n t u k p e l a j a r m e n j a d i 

g e n e r a s i d a n b a r i s a n p e l a p i s p e n e r a j u n e g a r a y a n g b e r k e t e r a m p i l a n , c e m e r l a n g d a n 

s e i m b a n g d a r i s e g i j a s m a n i , e m o s i , r o h a n i , i n t e l e k d a n s a h s i a h s e p e r t i y a n g 

t e r m a k t u b d a l a m F a l s a f a h P e n d i d i k a n N e g a r a . M a t l a m a t i n i p a s t i s u k a r d i c a p a i j i k a 

g u r u t i d a k k r e a t i f d a l a m k a e d a h p e n g a j a r a n n y a b a g i m e n i n g k a t k a n k e b e r k e s a n a n 

p r o s e s p e n g a j a r a n d a n p e m b e l a j a r a n n y a . I n i k e r a n a g u r u y a n g b e r k e s a n a k a n d a p a t 

m e w u j u d k a n s u a s a n a p e n g a j a r a n d a n p e m b e l a j a r a n y a n g h a r m o n i d a n t e r b u k a d a r i 

s e g i n i l a i - n i l a i s o s i a l d a n m e m b e r a n g s a n g k a n d a r i s e g i p e m i k i r a n d i s a m p i n g 

m e n c a p a i o b j e k t i f y a n g t e l a h d i t e t a p k a n . U n t u k i t u , g u r u p e r l u b e r u s a h a m e m u p u k 

s i k a p y a n g p o s i t i f p e l a j a r t e r h a d a p p r o s e s p e n g a j a r a n d a n p e m b e l a j a r a n . I n i k e r a n a 

m e n u r u t S i m o n s o n ( 1 9 9 5 ) , w a l a u p u n t i d a k d i y a k i n i s e p e n u h n y a b a h a w a s i k a p 

m e m p u n y a i h u b u n g a n l a n g s u n g d e n g a n p e n c a p a i a n p e l a j a r , n a m u n i a t e l a h d i a n g g a p 

s e b a g a i s u a t u k o m p o n e n y a n g p e n t i n g k e p a d a p e n g a j a r a n d a n p e m b e l a j a r a n y a n g 

b e r k e s a n . 

S a l a h s a t u d a r i k a e d a h y a n g b o l e h m e m u p u k s i k a p y a n g p o s i t i f t e r h a d a p 

p r o s e s p e n g a j a r a n d a n p e m b e l a j a r a n a d a l a h m e l a l u i p e n g g u n a a n A B B M y a n g 

m e n a r i k . M e n u r u t B a h a r u d d i n , N o r a f f a n d y , J a m a l l u d i n d a n Z a i d a t u n ( 2 0 0 0 ) , 

P e n g g u n a a n A B B M b e r t e k n o l o g i d i l i h a t s e b a g a i s a t u p i l i h a n b a g i m e n i n g k a t k a n 

k e b e r k e s a n a n p r o s e s p e n g a j a r a n d a n p e m b e l a j a r a n k e r a n a i a n y a m e l i b a t k a n 

p e n g g u n a a n p a n c a i n d e r a p e l a j a r s e p e r t i p e n g l i h a t a n ( 7 5 % ) , p e n d e n g a r a n ( 1 3 % ) , 

s e n t u h a n ( 6 % ) , r a s a ( 3 % ) d a n b a u ( 3 % ) . B a h a r u d d i n e t . a l ( 2 0 0 0 ) j u g a m e n g a t a k a n 

p e n g g u n a a n p a k e j p e n g a j a r a n m u l t i m e d i a b o l e h m e n i n g k a t k a n k e b e r k e s a n a n p r o s e s 

p e n g a j a r a n d a n p e m b e l a j a r a n k e r a n a i a n y a m e m b u a t k a n p e n g a j a r a n l e b i h t e r s u s u n , 

m e m p e r k a y a k a n p e n g a l a m a n p e l a j a r , p e n g a j a r a n a d a l a h l e b i h b e r i n d i v i d u , 

p e m b e l a j a r a n m e n j a d i l e b i h d e k a t d a n l e b i h m e n y e r o n o k k a n . O l e h i t u , i a j u g a t u r u t 

m e m b a n t u d a l a m m e n d o r o n g s i k a p y a n g p o s i t i f d a l a m d i r i p e l a j a r t e r h a d a p p r o s e s 

p e n g a j a r a n d a n p e m b e l a j a r a n s e s u a t u m a t a p e l a j a r a n . A B B M t e r u t a m a n y a 

m u l t i m e d i a d i l i h a t s e b a g a i a l a t y a n g b o l e h m e m b e r i p e n g a l a m a n y a n g 

m e n y e r o n o k k a n s e t e r u s n y a d a p a t m e n a r i k p e l a j a r u n t u k m e n u m p u k a n p e r h a t i a n 

t e r h a d a p p e l a j a r a n y a n g d i a j a r k a n k e r a n a i a n y a m e m b u a t k a n p e l a j a r b o l e h n a m p a k 
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d a n m e n d e n g a r d e n g a n j e l a s s e r t a m e m p u n y a i p e n g a l a m a n t e r h a d a p t o p i k y a n g 

d i a j a r k a n . 

O r n s t e i n ( 1 9 9 5 ) m e n g a t a k a n A B B M m e m u d a h k a n p e m a h a m a n p e l a j a r d a l a m 

p r o s e s p e n g a j a r a n d a n p e m b e l a j a r a n . I a m e n j e l a s k a n l a g i t e n t a n g s e s u a t u p e r k a r a 

y a n g d i t e r a n g k a n o l e h g u r u d a n b o l e h m e n i n g k a t k a n m i n a t p e l a j a r t e r h a d a p p e l a j a r a n 

y a n g d i a j a r . P e m i l i h a n A B B M o l e h g u r u b e r g a n t u n g k e p a d a o b j e k t i f d a n 

p e r a n c a n g a n k a n d u n g a n p e l a j a r a n , u m u r p e l a j a r , k e m a m p u a n p e l a j a r , m i n a t p e l a j a r , 

k e m a m p u a n g u r u m e n g g u n a k a n A B B M y a n g d i p i l i h , k e s e d i a a n p e r a l a t a n d a n 

k e s e d i a a n b i l i k k e l a s . A B B M p u l a m e s t i l a h j i t u d a n t e r k i n i , b o l e h d i p a n d a n g d e n g a n 

j e l a s o l e h s e m u a p e l a j a r d i d a l a m k e l a s a p a b i l a d i t a y a n g k a n , b e r s e d i a u n t u k 

d i g u n a k a n p a d a b i l a - b i l a m a s a , m e n a r i k d a n p e l b a g a i , s e s u a i d e n g a n o b j e k t i f 

p e n g a j a r a n s e r t a p e r l u d i t a y a n g a t a u d i g u n a k a n d e n g a n t e l i t i s e m a s a p r o s e s 

p e n g a j a r a n d a n p e m b e l a j a r a n . 

M e n u r u t t e o r i p e l a z i m a n k l a s i k ( c l a s s i c a l conditioning), s e s u a t u p e n g a l a m a n 

y a n g m e n g g e m b i r a k a n t e n t a n g s e s u a t u p e r k a r a a t a u b e n d a a k a n d i n i l a i s e c a r a p o s i t i f 

m a n a k a l a s e s u a t u p e n g a l a m a n y a n g t i d a k m e n y e r o n o k k a n a t a u m e n a k u t k a n a k a n 

d i n i l a i s e c a r a n e g a t i f . D a l a m h a l i n i , s i k a p b o l e h d i b e n t u k m e l a l u i p e n g a l a m a n . 

B e r d a s a r k a n t e o r i F i s h b e i n d a n A j z e n ( 1 9 7 5 ) y a n g m e m b e n t u k s a t u k e r a n g k a 

k o n s e p t u a l h u b u n g a n a n t a r a k e p e r c a y a a n , s i k a p , n i a t d a n t i n g k a h l a k u t e r h a d a p 

s e s u a t u o b j e k ( r u j u k R a j a h 2 . 1 ) , m e n u n j u k k a n p e r u b a h a n s i k a p j u g a m e r u p a k a n s a t u 

p e m b e l a j a r a n . 

P r o j e k p e m b a n g u n a n p a k e j p e n g a j a r a n m u l t i m e d i a p e l a j a r s a i j a n a P T V 

K U i T T H O t e r s e b u t m e r u p a k a n s a l a h s a t u u s a h a b a g i m e l a h i r k a n g u r u y a n g b o l e h 

m e m p e l b a g a i k a n k a e d a h p e n g a j a r a n n y a b a g i m e n i n g k a t k a n l a g i k e b e r k e s a n a n p r o s e s 

p e n g a j a r a n d a n p e m b e l a j a r a n s e s u a t u m a t a p e l a j a r a n . 
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1.3 Pernyataan Masalah 

A B B M y a n g b e r k u a l t i d a n b e r k e s a n d i l i h a t b u k a n s a h a j a d a p a t m e n i n g k a t k a n 

p r e s t a s i a k a d e m i k p e l a j a r m a l a h j u g a b o l e h m e n g u b a h s i k a p p e l a j a r t e r h a d a p p r o s e s 

p e n g a j a r a n d a n p e m b e l a j a r a n . P a k e j p e n g a j a r a n m u l t i m e d i a m e r u p a k a n h i m p u n a n 

A B B M p e l b a g a i m e d i a . S e h u b u n g a n d e n g a n i t u , s a t u k a j i a n p e r l u d i b u a t u n t u k 

m e n g u j i s a m a a d a p a k e j p e n g a j a r a n m u l t i m e d i a m e m b e r i k e s a n k e a t a s s i k a p p e l a j a r 

t e r h a d a p p r o s e s p e m b e l a j a r a n s e s u a t u m a t a p e l a j a r a n d i p o l i t e k n i k . 

1.4 Persoalan Kajian Dan Hipotesis 

T e r d a p a t t i g a p e r s o a l a n d a l a m k a j i a n i n i . P e r s o a l a n p e r t a m a d a n k e d u a 

m e l i b a t k a n p e n g u j i a n h i p o t e s i s . P e r s o a l a n - p e r s o a l a n k a j i a n a d a l a h s e p e r t i b e r i k u t : 

I . A p a k a h p e n g g u n a a n p a k e j p e n g a j a r a n m u l t i m e d i a b o l e h m e m b e r i 

k e s a n k e p a d a s i k a p p e l a j a r p o l i t e k n i k t e r h a d a p p r o s e s p e m b e l a j a r a n 

s e s u a t u m a t a p e l a j a r a n ? 

D u a h i p o t e s i s d i b i n a b a g i p e r s o a l a n p e r t a m a k a j i a n i n i . H i p o t e s i s -

h i p o t e s i s b a g i p e r s o a l a n k a j i a n p e r t a m a i n i a d a l a h s e p e r t i b e r i k u t : 

H i : T e r d a p a t p e r b e z a a n y a n g s i g n i f i k a n k e a t a s s i k a p p e l a j a r 

t e r h a d a p p r o s e s p e m b e l a j a r a n s e b e l u m d a n s e l e p a s 

m e n g g u n a k a n p a k e j p e n g a j a r a n m u l t i m e d i a . 

H 2 : T e r d a p a t p e r b e z a a n y a n g s i g n i f i k a n k e a t a s s i k a p p e l a j a r 

t e r h a d a p p r o s e s p e m b e l a j a r a n d i a n t a r a k u m p u l a n y a n g 

m e n g g u n a k a n p a k e j p e n g a j a r a n m u l t i m e d i a d e n g a n k u m p u l a n 

p e l a j a r y a n g t i d a k m e n g g u n a k a n p a k e j p e n g a j a r a n m u l t i 

m e d i a . 
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II. Apakah terdapat perbezaan ke atas sikap pelajar terhadap proses 

pembelajaran menggunakan pakej pengajaran multi media mengikut 

jantina di politeknik? 

Hipotesis bagi persoalan kajian kedua ini adalah seperti berikut: 

H3 : Terdapat perbezaan yang signifikan ke atas sikap pelajar 

terhadap proses pembelajaran menggunakan pakej pengajaran 

multi media mengikut jantina. 

DI. Apakah kecenderungan sikap pelajar politeknik terhadap proses 

pembelajaran sesuatu mata pelajaran melalui penggunaan pakej 

pengajaran multi media? 

1.5 Matlamat Kajian 

Kajian ini bertujuan untuk meninjau kesan penggunaan pakej pengajaran 

multi media ke atas sikap pelajar politeknik terhadap proses pembelajaran di 

politeknik. 

1.6 Objektif Kajian 

Objektif-objektif kajian adalah seperti berikut: 

I. Menguji kesan penggunaan pakej pengajaran multi media ke atas 

sikap pelajar terhadap proses pembelajaran di politeknik. 

II. Meninjau perbezaan sikap pelajar politeknik terhadap proses 

pembelajaran menggunakan pakej pengajaran multi media mengikut 

jantina. 
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I I I . M e n i n j a u k e c e n d e r u n g a n s i k a p p e l a j a r p o l i t e k n i k t e r h a d a p p r o s e s 

p e m b e l a j a r a n m e n g g u n a k a n p a k e j p e n g a j a r a n m u l t i m e d i a . 

I V . M e n g e m u k a k a n c a d a n g a n m e m p e r b a i k i p a k e j p e n g a j a r a n m u l t i m e d i a 

k e a r a h m e n i n g k a t k a n l a g i k e u p a y a a n n y a m e n i n g k a t k a n s i k a p p o s i t i f 

p e l a j a r t e r h a d a p p r o s e s p e n g a j a r a n d a n p e m b e l a j a r a n d i p o l i t e k n i k . 

1.7 Kepentingan Kajian 

K a j i a n i n i p e n t i n g s u p a y a d a p a t m e m p e r b a i k i p a k e j p e n g a j a r a n y a n g 

d i b a n g u n k a n o l e h p e l a j a r S a i j a n a P e n d i d i k a n T e k n i k d a n V o k a s i o n a l K U i T T H O 

y a n g b u k a n s a h a j a m a m p u m e m b a n t u p e n s y a r a h d a l a m p e n g a j a r a n , t e t a p i j u g a 

b e r u p a y a m e n g u b a h s i k a p p e l a j a r p o l i t e k n i k k e a r a h y a n g l e b i h p o s i t i f t e r h a d a p 

p r o s e s p e m b e l a j a r a n s e s u a t u m a t a p e l a j a r a n . 

1.8 Kerangka Teori Kajian 

R a j a h 1 . 1 m e r u p a k a n k e r a n g k a t e o r i b a g i k a j i a n i n i . K e r a n g k a t e o r i k a j i a n i n i 

d i a d a p t a s i k a n d a r i k e r a n g k a k o n s e p s u a l F i s h b e i n d a n A j z e n ( 1 9 7 5 ) ( r u j u k R a j a h 2 . 1 ) . 

D a l a m k a j i a n i n i , e l e m e n p e n t i n g y a n g i n g i n d i k e t a h u i a d a l a h s a m a a d a p e n g g u n a a n 

p a k e j p e n g a j a r a n m u l t i m e d i a d a l a m p r o s e s p e m b e l a j a r a n d i d a l a m k e l a s b o l e h 

m e m b e r i k e s a n k e p a d a s i k a p p e l a j a r t e r h a d a p p r o s e s p e m b e l a j a r a n i t u s e n d i r i . 

P e r u b a h a n s i k a p p e l a j a r t e r h a d a p p r o s e s p e m b e l a j a r a n t e r s e b u t d a p a t d i k e t a h u i 

m e l a l u i t i n d a k b a l a s m e r e k a d a r i s e g i d o m a i n k o g n i t i f , a f e k t i f d a n k e l a k u a n k e t i k a 

p r o s e s p e n g a j a r a n d a n p e m b e l a j a r a n d i d a l a m k e l a s . R e k a b e n t u k k a j i a n i n i a k a n 

d i t e r a n g k a n d i d a l a m b a b s e t e r u s n y a . 
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^ Input 
• pengaruh 

= = tindak balas 

Rajah 1.1: Kerangka Teori Kajian 

1.9 Definasi Istilah 

Beberapa istilah yang digunakan di dalam kajian ini adalah seperti berikut: 

1.9.1 Sikap 

Menurut Morris (1993), sikap merupakan kepercayaan, perasaan dan 

kecenderungan kelakuan tertentu yang terhadap sesuatu objek. Sikap mempunyai 

tiga komponen iaitu : 

I. Kepercayaan yang merangkumi fakta, pendapat dan pengetahuan 

umum terhadap sesuatu objek. 

II. Perasaan terhadap objek yag melibatkan cinta, benci, suka, tidak, 

suka, percaya, tidak percaya dan sentimen-sentimen seumpama 

dengannya. 

Ill Kelakuan terhadap objek yakni kecenderungan untuk melakukan 

tindakan tertentu seperti menghampiri, mengelak dan sebagainya. 

Bay dan Macpherson (1998) menyatakan sikap merujuk kepada cara 

mengenai pasti dan mencari pengalaman-pengalaman. Ianya merupakan gabungan 

kepercayaan, penilaian, jangkaan dan nilai yang menunjukkan makna seseorang 
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dalam memberi tindak balas terhadap sesuatu perkara. Bay dan Macpherson telah 

menyimpulkan bahawa sikap mengarah kepada tindakan seseorang. 

Sikap menurut Cloninger (2000) adalah sentimen ekspresi yang lebih 

spesifik. Manakala Cattell (1997) mendefinisikan sikap sebagai "an interest in a 

course of action, in a given situationSantrock (2000) melihat sikap sebagai 

kepercayaan atau pandangan tentang orang, benda dan idea. Schultz, D. dan Schultz, 

S.E. (1994) mengatakan sikap mengarah kepada kelakuan seseorang dan mempunyai 

objek rujukan yang spesifik dan melibatkan sama ada penilaian positif atau negatif. 

Secara kesimpulannya, sikap bolehlah di definisikan sebagai reaksi-reaksi 

afektif terhadap sesuatu objek atau perkara. Ia wujud berdasarkan konsep-konsep 

atau kepercayaan-kepercayaan tentang sesuatu objek itu dan ianya pula mudah 

mempengaruhi seseorang individu untuk melakukan tindakan-tindakan tertentu 

terhadap objek tersebut. Dengan kata lain komponen sikap melibatkan domain 

kognitif, afektif dan kelakuan. 

1.9.2 Pengajaran dan Pembelajaran 

Farrant (1985) mengatakan pengajaran bermaksud satu proses yang 

membantu pelajar memperolehi kemahiran, pengetahuan dan sikap yang telah 

ditetapkan. Manakala pembelajaran menurut Gagne (1970) dapat ditakrifkan sebagai 

perubahan tingkah laku atau kebolehan seseorang yang dapat dikekalkan dan boleh 

berlaku kerana pengalaman atau latihan yang diteguhkan. pembelajaran berlaku 

apabila rangsangan diproses oleh otak seseorang individu untuk dijadikan 

pengalaman. Dalam kajian ini, pengajaran dan pembelajaran merujuk kepada proses 

atau aktiviti pengajaran dan pembelajaran di dalam bilik daijah di politeknik. 
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